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The artwork on the cover of this RAP represents the themes of relationships, respect and 
opportunities. The meeting place symbolises relationships, representing harmony and communication. 
The arrows symbolise opportunities, and the many paths that can be chosen. The Elder wearing a 
Booka (a kangaroo skin cloak) symbolises respect for our Elders, their experience and knowledge. The 
large gathering depicts reconciliation itself, representing equality and harmonious coexistence.

The graphics used in this document were designed in consultation with several AHCWA staff members 
and informed by advice from local Noongar man, Mr Derek Nannup. 

Disclaimers 
A.  The term ‘Member Services’ is inclusive of Aboriginal Community Controlled Health Services (ACCHS) 

and Aboriginal Community Controlled Health Organisations (ACCHO) in WA.

B.  The word ‘Aboriginal’ has been used throughout this document. When referring to ‘Aboriginal’ we 
are referring to all Aboriginal and Torres Strait Islander peoples. 



Our vision for reconciliation
The Aboriginal Health Council of Western Australia (AHCWA) is committed to working in 
partnership with mainstream Services and key stakeholders to advocate for Aboriginal people 
and their communities, ensuring that all healthcare services are culturally appropriate. 

Our vision for 
reconciliation 
is for a health 
sector that: 

reflects the diversity 
of the population, 
through inclusive 

employment practices 
and culturally secure 

service delivery. 

respects  
Aboriginal people, 
culture, knowledge 

and ways  
of working. 

responds to 
the needs and 

desires of Aboriginal 
people and their 

communities.

recognises the 
social-determinants 
of Aboriginal health. 
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Our business
AHCWA is the peak body for Aboriginal health in Western Australia (WA). We exist to support and 
act on behalf of our 23 Member ACCHS throughout WA, actively responding to their individual and 
collective needs. AHCWA aims to promote and strengthen the ACCHS’ Model of Care, a model that 
is built around the delivery of comprehensive, holistic, and culturally secure primary health care 
services. This is achieved by being governed by Aboriginal Board of Directors who represent all 
regions in WA. We have 11 Board Members, inclusive of an employed Chairperson.  AHCWA currently 
employs 51 employees of which 18 are Aboriginal and/or Torres Strait Islander peoples (35%)^^. 

Representing the needs of our Member Services, we 
act as a forum to lead and influence the development 
of Aboriginal health policies across WA. We advocate 
for the rights and entitlements of all Aboriginal people 
and ACCHS throughout WA at local, regional, state and 
national levels. 

Incorporated under the Commonwealth Corporations 
Act in May 2005, AHCWA continues to evolve and build 
capacity as a leading authority for Aboriginal primary 
health care in WA. Internally, AHCWA’s sphere of influence 
covers our Member ACCHS across WA, and externally it 
expands to state and national bodies.

 

Vision 
Aboriginal people in 

Western Australia enjoy 
the same level of health 

and wellbeing as all 
Western Australians.

Mission 
As the leading authority 
for Aboriginal health in 

Western Australia, we strive 
to strengthen and promote 
the ACCHS Model of Care, 

empowering Aboriginal people 
to achieve health equality in 

their communities.
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Values
AHCWA operates on the foundational pillars of Aboriginal leadership, self-determination and 
cultural diversity that underpin and shape the way the organisation conducts its business. These 
values are designed to guide and promote a strong and high-performing organisational culture 
that is responsive to the state-wide needs of its Member Services.

AHCWA operates on the values of:

•  Empower – build the capacity of Aboriginal 
communities to design and deliver holistic and 
culturally appropriate health care 

•  Promote collaboration – encourage partnerships 
between service providers and ACCHS 

•  Advocate – provide a voice for the sector on key 
issues that impact on the health and wellbeing of 
Aboriginal communities; and 

•  Provide leadership – to enable Aboriginal 
community leaders to inspire their people to achieve 
their individual and collective goals and aspirations.
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For more details on our values, please see our Strategic Plan 2018-2020.

AHCWA’s 
Organisational   

Values

2. Resilience
Embracing challenges and 
harnessing opportunities 

to empower our 
communities for  

self-determination.

3. Accountability
Being accountable 
to all our Members, 

stakeholders and the 
community.

4. Collaboration
Fostering and contributing 

to shared abjectives 
through inclusiveness  
and engagement with  
our Member Services.

5. Passion
Exhibiting passion, 

positivity and commitment 
in all that we do to inspire 
and empower all people,  

Member Services and 
communities to reach  

their potential.

6. Integrity
Working with personal 
and collective integrity 

whilst striving to achieve 
service excellence for our 

Members and  
community.

1. Culture
Acknowledging and 
understanding the 

importance and diversity 
of Aboriginal culture in  

all that we do.
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Our RAP
AHCWA launched its first Reconciliation Action Plan in 2015 (INNOVATE). AHCWA is committed 
to a health sector that is respectful of all peoples, cultures, and aims to inspire other 
organisations to embark on their own reconciliation journeys. 

AHCWA is proud to have achieved a number of 
reconciliation milestones. In particular, we have 
developed a suite of culturally secure policies which:

• provide access to Aboriginal Cultural Mentors who 
can provide employees with information, advice 
and support around different cultural protocols and 
customs that apply to the Aboriginal communities and 
people we interact with; 

• allow employees to apply for Cultural/Ceremonial 
Leave; 

• support and actively encourage employees to 
participate in cultural events such as NAIDOC Week, 
National Reconciliation Week, Close the Gap Day, 
Harmony Day and Sorry Day;

• ensure all functions and events begin with a Welcome 
or Acknowledgment to Country;

• require all employees to undertake mandatory, face-
to-face Cultural Safety Training;

• ensure 100% Aboriginal representation on our Board 
of Directors;

• aspire to employ at least 35% of employees who 
identify as Aboriginal; and 

• developed an Aboriginal Workforce Engagement and 
Development Strategy. 

AHCWA is proactive in increasing the participation of 
Aboriginal youth throughout the health sector, including 
the appointment of a Youth Advisor to the AHCWA Board. 

AHCWA also employ a Youth Program Coordinator, 
convene a Youth Council, organise an annual Youth 
Conference, and deliver the Youth Mental Health First 
Aid certificate.  We have also developed and are working 
to implement the WA Aboriginal Youth Health Strategy, 
and regularly host young Aboriginal and non-Aboriginal 
students undertaking internships and placements. 

Our commitment to reconciliation includes working 
closely with Aboriginal and non-Aboriginal organisations, 
mainstream health services and other stakeholders. 
AHCWA also participates on a number of external 
Reconciliation Action Plan Working Parties, to provide 
advice and cultural insights. This is our way of sharing and 
bringing together our cultural knowledge.

AHCWA recognises that the reconciliation journey 
requires ongoing effort and innovation. It is for this 
reason that we have developed a STRETCH Reconciliation 
Action Plan to build on the strong foundations we have 
laid, and guide our work for the next three years. The 
team involved in developing the new Reconciliation Action 
Plan represent Aboriginal and non-Aboriginal people 
from across our organisation.

 Why AHCWA developed a RAP
The RAP was developed to demonstrate our commitment 
to work in partnership with mainstream Services and 
other stakeholders to ensure that all Services understand 
that Aboriginal health is not just physical wellbeing of an 
individual but also social, emotional and cultural wellbeing 
of the whole community to ensure that the health care 
sector is culturally appropriate for Aboriginal people.

The Champion of our INNOVATE Reconciliation Action 
Plan was Ms Sharon Bushby, who was instrumental in the 
development, implementation and launch of AHCWA’s 
first RAP in 2015. The internal Champion of our STRETCH 
Reconciliation Action Plan is Tash Gillespie.

The new STRETCH RAP Working Group comprises of 
Aboriginal and non-Aboriginal staff members, a member 
from the Executive Management Team and the RAP 
Champion ensuring we have even representation of 
both Aboriginal and non-Aboriginal staff and senior 
management.

The following AHCWA employees were involved in the 
initial inception of AHCWA’s STRETCH Reconciliation Plan: 
Donna Schildlbach, Keisha Calyun, Daniel Vujcich, Ronda 
Clarke, Tash Gillespie, Andrew Webster, Clara Titus, Kristy 
Monaghan, and Lachlan Rodenburg.

The current STRETCH RAP Working Group includes: 
Keisha Calyun (Chairperson) - Mappa Project Officer; Tash 
Gillespie (Champion) - Communications & Publications 
Officer; Andrew Webster - Manager of Corporate 
Services; Kristy Monaghan - HR Officer; Clara Titus - Senior 
Quality & Compliance Officer; Patricia Pearce - Tackling 
Indigenous Smoking Coordinator; Xandra Coverely - 
Administration Officer; Grace Caine - Receptionist; and Jhi 
Clarke - Youth Program Officer.
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Relationships
AHCWA is committed to supporting ACCHS to provide the best quality of care to Aboriginal 
people and other Australians. We recognise that quality care requires strong and viable 
relationships between AHCWA, ACCHS, clients, communities, government and non- 
government organisations, and other service providers.  Partnerships are based on mutual 
respect and understanding to ensure the health and wellbeing of Aboriginal people is 
promoted in a manner that is collaborative, efficient and culturally appropriate and secure.    

The development of health policy; to influence and 
monitor performance across the health sector, to 
advocate and support business decisions, to recognise 
the strength that comes from working collaboratively 
and in partnership with our stakeholders, by doing this 
we can strengthen our communities to help grow the 

development of physical, spiritual, social, economic and 
cultural well-being of all Aboriginal and non-Aboriginal 
peoples and their communities.

The sharing of experiences, common goals and respect, 
encourages the mutual understanding and trust where all 
people belong, matter and contribute.

Goal 1: 
Empower and support 
our Members and their 
communities to actively 

participate in a sustainable 
model for improved 

Aboriginal health

Goal 2: 
Lead and influence 
the development of 

Aboriginal health policy 
in collaboration with 

member ACCHS

Focus area: 
This Focus Area aligns 

with the following 
Strategic Goals of our 

organisation:
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Action Deliverable Timeline Responsibility
1.  Celebrate National 

Reconciliation Week (NRW) 
and commemorate Sorry 
Day to strengthen and 
maintain relationships 
between Aboriginal staff 
and other staff.

Organise at least one internal NRW events each year. 27 May –  
3 June, 2020, 
2021, 2022

RWG Chairperson

Register all NRW events via Reconciliation Australia’s 
NRW website.

RWG Chairperson

Encourage staff and senior leaders to participate in at least 
one external event to recognise and celebrate NRW.

CEO

Ensure our RWG participates in at least two external 
NRW events each year.

RWG Chairperson

Invite Aboriginal community member/s into our office 
to connect and share experiences at least once.

RWG Chairperson

Support an external NRW event that could include 
in kind support and/or partnering with community 
organisations.

RWG Chairperson

Circulate Reconciliation Australia’s NRW resources and 
reconciliation materials to all staff.

RWG Chairperson

2.  Maintain and leverage 
mutually beneficial 
relationships with 
Aboriginal peoples, 
communities and 
organisations to support 
positive outcomes.

Develop and implement an engagement plan to work 
with our Aboriginal stakeholders.

January 2020, 
2021, 2022

EM of Corporate 
Services and RWG 
Chairperson

Meet with at least two local Aboriginal organisations 
per year to develop guiding principles for future 
engagement.

December 2020 
& 2021

RWG Chairperson

Commit to establishing at least one formal two-way 
partnership, bi-annually to build capacity in Aboriginal 
organisations and/or communities relevant to our 
sphere of influence.

December 2019, 
2021

EM of Corporate 
Services and RWG 
Chairperson

Develop joint ventures, partnerships, pro bono 
support or secondment and community capacity 
opportunities.

July 2020, 2021, 
2022

EM of Corporate 
Services and RWG 
Chairperson

3.  Raise internal and external 
awareness of our RAP to 
promote reconciliation 
across our business and 
sector.

Develop and implement a strategy to communicate 
our RAP to all internal and external stakeholders.

January 2020 HR Advisor (internal), 
Communications  and 
Publications Officer

Promote reconciliation through ongoing active 
engagement with all stakeholders.

April 2020, 2021, 
2022

RWG Chairperson

Engage all staff, senior leaders and external 
stakeholders in the delivery of RAP outcomes to 
promote reconciliation.

October 2020, 
2021, 2022

CEO

Maintain a RAP update as a standing agenda item at all 
staff meetings

Monthly  
2019 - 2022

RWG Chairperson

Email regular updates on implementation of RAP 
actions to all staff and external stakeholders.

March, June, Sep, 
2020, 2021 & 2022, 
Dec2020 & 2021

RWG Chairperson

Distribute our RAP to all external stakeholders March 2020 RWG Chairperson

Update on RAP activities in the AHCWA E-Bulletin March, June, Sep, 
2020, 2021 & 2022, 
Dec 2020 & 2021

Communications  and 
Publications Officer

Update on RAP activities on the News Release section 
of the AHCWA website

March, June, Sep, 
2020, 2021 & 2022, 
Dec 2020 & 2021

Communications  and 
Publications Officer

Promote the RAP at our Annual General Meeting with 
our Member Services.

November 2020 
& 2021

EM of Corporate 
Services
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Action Deliverable Timeline Responsibility

4.  Promote the development 
of RAPs and reconciliation 
initiatives across 
mainstream services and 
organisations.

Support Reconciliation Australia and Reconciliation 
WA by participating in their activities, promoting 
reconciliation through our RAP, attending local events, 
and utilising the promotional material

January 2020, 
2021, 2022

RWG Chairperson

Assist at least three other organisations to develop 
RAPs. 

October 2022 RWG Chairperson

5.  Promote positive race 
relations through anti-
discrimination strategies.

Continuously improve HR policies and procedures 
concerned with anti-discrimination.

January and 
July 2020, 2021, 
2022

HR Advisor

Engage with Aboriginal and Torres Strait Islander staff 
and/or Aboriginal and Torres Strait Islander advisors to 
continuously improve our anti-discrimination policy.

January and 
July 2020, 2021, 
2022

HR Advisor and 
Cultural Mentors

Implement and communicate an anti-discrimination 
policy for our organisation.

January 2020, 
2021, 2022

HR Advisor

Provide ongoing education opportunities for senior 
leaders and managers on the effects of racism.

July 2020, 2021, 
2022

HR Advisor

Senior leaders to publicly support anti-discrimination 
campaigns, initiatives or stances against racism.

July 2020, 2021, 
2022

EM of Corporate 
Services
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Focus area: 
This area aligns with the 
following Strategic Goals 

of our organisation:

Goal 2:
Articulate, enhance 
and promote the 

ACCHS Model of Care 
as best practice for 

Aboriginal people and 
communities.

Goal 1: 
Enhance workforce 

capacity to improve the 
health, and social and 
emotional wellbeing 

of Aboriginal people in 
Western Australia.

Respect

At AHCWA, it is crucial that we respect Aboriginal people, as Aboriginal people of Australia 
represent the world’s oldest living, continuing culture. 

AHCWA is committed to ensuring that Aboriginal people 
live long and healthy lives so that Aboriginal culture can 
continue to be practiced, celebrated and passed on to 
future generations. 

Culture is a key component in the ACCHS Model of Care, 
and AHCWA is committed to ensuring that other health 
providers recognise the importance of culture and the 
need for culturally secure practice. 
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Action Deliverable Timeline Responsibility
6.  Increase knowledge 

and understanding 
of Aboriginal cultures, 
histories and 
achievements.

Senior executives to work in collaboration with Cultural 
Mentors to identify cultural learning requirements 
specific to individual and/or team training needs.

December 2019 EM of Corporate 
Services and Cultural 
Mentors

Consult local Traditional Owners and/or Aboriginal and 
Torres Strait Islander advisors on the implementation of 
a cultural learning strategy.

July 2020 RWG Chairperson

Implement and review the Aboriginal cultural 
competency strategy for our staff.**

July 2021 CEO, HR Advisor, EM 
of Corporate Service, 
RWG Chairperson

100% of staff to undertake face-to-face cultural 
safety training.

December 2019, 
2020, 2021

HR Advisor

80% of staff to undertake one or more cultural 
learning activities.

January 2020, 
2021, 2022

HR Advisor

All RWG members to undertake cultural learning 
activities.

January 2020, 
2021, 2022

RWG Chairperson

 All senior executives to undertake cultural learning 
activities.

January 2020, 
2021, 2022

EM of Corporate 
Services

Continue to provide access to Cultural Mentors for 
all staff.

October 2019, 
2020, 2021, 2022

EM of Corporate 
Services

7.  Demonstrate respect 
to Aboriginal peoples 
and communities by 
embedding cultural 
protocols as part of the 
way our organisation 
functions.

Maintain an organisational Cultural Protocol Policy and 
continue to implement and communicate the policy. 

October 2019, 
2020, 2021, 2022

HR Advisor & EM of 
Corporate Services

Invite a local Traditional Owner to provide a Welcome to 
Country, at all significant events.

April 2020, 2021, 
2022

Event Coordinator

Staff and Senior Leadership to provide an 
Acknowledgment of Country at all other events.

January 2020, 
2021, 2022

Meeting Chairperson

Maintain and review a list of key contacts for organising 
a Welcome to Country.

January and July 
2020, 2021, 2022

Cultural Mentors

Include an Acknowledgment of Country at the 
commencement of formal internal staff meetings.

Monthly  
2019 - 2022

Meeting Chairperson

Create and display an Acknowledgment of Country 
plaque in our office building.

December 2019 CEO

Continue to include Acknowledgment of Country in 
meeting agenda templates.

July 2020, 2021, 
2022

Administration 
Officer

Update email signatures to include an Acknowledgment 
of Country.

December 2019 IT Support Officer

Update our Power Point presentation templates to 
include an Acknowledgment of Country.

December 2019 Communications & 
Publications Officer 

8.  Celebrate NAIDOC Week 
and provide opportunities 
for all staff to engage with 
culture and community 
during NAIDOC Week.

Continue to ensure that there are no policy or procedural 
barriers to staff participating in NAIDOC Week.

July 2020, 2021, 
2022

EM of Corporate 
Services

Support all staff to participate in two or more NAIDOC 
Week events in the local community.

First week in July 
2020, 2021, 2022

EM of Corporate 
Services

In consultation with Aboriginal staff, hold an internal 
NAIDOC Week event.

AHCWA NAIDOC 
committee Chairperson

Support and participate in external NAIDOC Week 
community events.

CEO

Support local and/or National NAIDOC Week Committees. CEO
Senior staff to acknowledge NAIDOC Week and its 
importance.

EM of Corporate 
Services

9.  Celebrate and recognise 
other Aboriginal dates of 
significance. 

Ensure that there are no policy or procedural barriers 
to staff participating in other Aboriginal dates of 
significance.

January 2020, 
2021, 2022

EM of Corporate 
Services

Facilitate and promote learning activities that raise 
awareness and increase knowledge relevant to the 
dates of significance.

January 2020, 
2021, 2022

HR Advisor and 
Cultural Mentors

Encourage and support all staff to participate in other 
dates of significance in the local community.

January 2020, 
2021, 2022

HR Advisor and 
Cultural Mentors
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Opportunities

AHCWA believes that Aboriginal people and organisations should be at the forefront of the 
delivery of health care to the Aboriginal population, in close collaboration with other stakeholders. 
Aboriginal people and organisations are best placed to understand the lived realities of the 
Aboriginal population, and to make decisions about the most effective and culturally appropriate 
way of achieving better health outcomes. 

In addition, AHCWA is leading the development of a free 
to use online mapping tool ‘Mappa’ to help all Aboriginal 
and non-Aboriginal people and their communities to 
better access health services as close as possible to family 
home and country. Mappa creates the opportunity to set 
goals, create the future and lead the way by optimising 
health care. Mappa combines culture, language and 
technology to improve access to allied health provision 
and specialised visits.

AHCWA also offers its expertise to other ACCHS in 
relation to communication and publications, finance, 
human resources and training (including Cultural Safety 
Training, Certificate IV in Aboriginal and Torres Strait 
Islander Primary Health Care, Ear Health, Immunisation, 
Sexual Health, Family Wellbeing, Governance and Youth 
Health). 

Focus area: 
This area aligns with the 
following Strategic Goals 

of our organisation:

Goal 2: 
Empower and support  
our ACCHS Member 

Services and their 
communities to actively 

participate in a sustainable 
model for improved 

Aboriginal health.

Goal 1: 
Enhance workforce 

capacity to improve the 
health and social and 
emotional wellbeing 

of Aboriginal people in 
Western Australia. 
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Action Deliverable Timeline Responsibility
10.  Increase Aboriginal 

recruitment and retention.
Increase Aboriginal employment to at least 40%. October 2022 CEO

Continue to implement, review and update our 
Aboriginal Workforce Engagement and Development 
Strategy (2018-2020).

January 2020, 
2021, 2022

HR Advisor

Engage with existing Aboriginal staff to consult on 
employment and retention strategies, including 
professional development.

July 2020, 2021, 
2022

HR Advisor and 
Cultural Mentors

Continue to advertise all job vacancies in Aboriginal 
media platforms.

July 2020, 2021, 
2022

HR Advisor

Review HR and recruitment procedures and policies 
to remove barriers to Aboriginal and Torres Strait 
Islander participation in our workplace.

July 2020, 2021, 
2022

HR Advisor

Aboriginal and Torres Strait Islander employees to be 
supported to take on management and senior level 
positions.

July 2020, 2021, 
2022

CEO

11.  Increase Aboriginal 
supplier diversity.

Develop and implement an Aboriginal procurement 
strategy.

July 2020 CEO

Achieve 20% procurement of goods and services from 
Aboriginal owned businesses. 

June 2020 CEO

Develop at least three commercial relationships with 
Aboriginal businesses.

October 2022 CEO

Maintain membership of Supply Nation. December 2020, 
2021

CEO

Promote procurement opportunities to other 
Aboriginal businesses.

July 2020, 2021, 
2022

EM of Corporate 
Services

Promote Aboriginal Business Directory WA and Supply 
Nation internally.

January 2020, 
2021, 2022

RWG Chairperson

Develop and communicate opportunities for 
procurement of goods and services from Aboriginal 
and Torres Strait Islander businesses to staff.

January 2020, 
2021, 2022

CEO

Review and update procurement practices to remove 
barriers to procuring goods and services from 
Aboriginal and Torres Strait Islander businesses.

January 2020, 
2021, 2022

Finance Manager

Train all relevant staff in contracting Aboriginal and 
Torres Strait Islander businesses through Supply 
Nation or an equivalent organisation.

January 2020, 
2021, 2022

CEO

12.  Increase mentoring and 
career development 
opportunities. 

Implement an Aboriginal professional mentoring 
network.

October 2022 HR Advisor

Implement and support employment pathways (e.g. 
at least two traineeships, internships or student 
placements per year).

January 2020, 
2021, 2022

HR Advisor

Develop partnerships with educational institutions to 
collaborate on opportunities for career development.

January 2020, 
2021, 2022

CEO

Undertake succession planning that creates and 
identifies opportunity for Aboriginal employees.

January 2020, 
2021, 2022

CEO

Develop and implement an emerging leaders program 
that provides opportunities for Aboriginal employees 
to gain leadership and management skills.

July 2020, 2021, 
2022

HR Advisor
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Governance, tracking progress  
and reporting

Action Deliverable Timeline Responsibility
13.   STRETCH RAP 

Working    Group (RWG) 
actively monitors RAP 
development and 
implementation.

Oversee the development, endorsement and 
launch of the STRETCH RAP.

October 2019 RWG Chairperson

Ensure there are Aboriginal and Torres Strait 
Islander peoples on the RWG.

Bi-monthly RWG Chairperson

Meet at least six times per year to monitor and 
report on STRETCH RAP implementation.

Bi-monthly RWG Chairperson

Appoint an internal RAP Champion(s) from senior 
management.

January 2020, 
2021, 2022

RWG Chairperson

Establish a Terms of Reference for the RWG. January 2020, 
2021, 2022

RWG Chairperson

14.  Report RAP 
achievements, 
challenges and learnings 
to Reconciliation 
Australia for inclusion 
in the RAP Impact 
Measurement Report.

Complete and submit the RAP Impact 
Measurement Questionnaire to Reconciliation 
Australia.

September 
2020, 2021, 
2022

RWG Chairperson

Investigate participation in the RAP Barometer. May 2020 and 
2022

RWG Chairperson

15.  Provide appropriate 
support for effective 
implementation of RAP 
commitments.

 Embed resource needs for RAP implementation January 2020, 
2021, 2022

CEO

Embed key RAP actions in performance 
expectations of senior management and all staff

January 2020, 
2021, 2022

CEO

Embed appropriate systems and capability to track, 
measure and report on RAP commitments.

January 2020, 
2021, 2022

CEO

Include our RAP as a standing agenda item at 
senior management meetings.

January 2020, 
2021, 2022

CEO

16.  Report RAP 
achievements, 
challenges and learnings 
internally and externally.

Publicly report our RAP achievements, challenges 
and learnings.

November 
2020, 2021

RWG Chairperson

Communicate quarterly updates on RAP progress 
to all staff and stakeholders in Newsletters.

April, July, 
September
2020, 2021, 
2022
December 2020 
& 2021

RWG Chairperson, 
Communications & 
Publications Officer

17.  Review, refresh and 
update RAP.

Liaise with Reconciliation Australia to develop 
a new RAP based on learnings, challenges and 
achievements.

April 2022 RWG Chairperson

Send draft RAP to Reconciliation Australia for 
feedback.

May 2022 RWG Chairperson

Submit draft RAP to Reconciliation Australia for 
formal endorsement.

September 
2022

RWG Chairperson
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Contact details
RWG Chairperson 
Name: Keisha Calyun 
Phone (08) 9227 1631 
E-mail: Keisha.Calyun@ahcwa.org

^^AHCWA employees as at 21st August 2019.

**This strategy defines the continuous cultural learning needs of employees in all areas of our business and consider various ways cultural learning can be 
provided (online, face-to-face workshops and/or cultural learning activities).
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