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AHCWA is committed to Continual Quality Improvement. 
Please feel free to give your feedback by requesting a ‘Compliments, Suggestions & Complaint Form’:

Phone:  08 92271631
Email: reception@ahcwa.org

AHCWA News is prepared and distributed by The Aboriginal Health Council of Western Australia in March, June, September and December. 
The images and articles used in this publication may be subject to copyright. Reproduction is not permitted unless written permission is received by the 
Aboriginal Health Council of Western Australia. 
If you have an enquiry about reproducing or using material in AHCWA News, if you no longer wish to receive this newsletter, change your contact details or 
wish to submit a story idea, please contact the AHCWA Communications Officer:    Phone: (08) 6145 1040  Email: natasha.nannup@ahcwa.org

This newsletter may contain images of Aboriginal and Torres Strait Islander people that have passed away.



Coffee Break with: DES MARTIN

Since the June newsletter, AHCWA have only had a few changes in staff.  AHCWA said goodbye to 
Irene Nannup, Tess Newton-Palmer, Simon Scates, Susie Spurling, Jacqui Jamieson, Martin Walley and 
Annie Young.  

AHCWA would like to welcome aboard Dr Marianne Wood, in the shared position of Public Health 
Medical Officer, Noushin Arefadib, Policy Officer. and Tara Pierson, Administration Assistant. 

A few existing staff have had their roles defined and changes have occured with position titles.  
Xandra Tunbridge’s title is now Executive Assistant, Nadia Curry has had her position title changed to 
Principal Policy Officer, whilst Tash Nannup accepted the permanent part-time position of Publications 
& Communications Officer, and Tendai Nyamadzi is full-time as IT Support. 

We wish all previous staff members the best of luck and those who have joined us or changed position 
titles the very best in their new roles here at AHCWA.

Staff Changes

Kaya and Greetings, 

I am sure you would have heard the discussion and debate 
occurring across the country over recent weeks associated to the 
$7 Medicare co-payment proposed by the Federal Government 
and the impact of the co-payment on the Australian people, in 
particular those who can least afford it, and those who are least 
able to defend themselves.

AHCWA along with the National Aboriginal Community 
Controlled Health Organisation (NACCHO) have challenged and 
called on the Federal Government to consider the impact of its 
proposed $7 Medicare co-payment on Aboriginal Health.
We believe that the Medicare co-payment would be disastrous 
for Aboriginal health, both in WA and around the country.

Many Aboriginal people and families will be unable to afford 
to visit the doctor when they or their children are sick. This will 
result in the development of serious illness which could be 
avoided with early detection and treatment.

Compounding this will be the likely collapse of many of the Aboriginal Community Controlled Health 
Services (ACCHSs) around the State, which currently derive most of their income from Medicare. With 
fewer patients, there will be less income and many will have to cut services or close their doors.
In some regional centres, our ACCHSs are the only option for healthcare and treatment, so the whole 
community will be without access to healthcare if these Services are no longer viable. 

In a recent address to the Senate, WA Senator Sue Lines supported AHCWA’s criticism of the GP co-
payment which she described as “one of the harsh, cruel measures in the recent budget” and called on 
the Federal Government to drop it.

Senator Lines emphasised the need for the health system to be universal, accessible and affordable – 
for all.

We very much appreciated Senator Line’s comments and taking a stand to her colleagues in support 
of this issue, and for recognising how potentially detrimental it is to people in lower socio-economic 
communities, particularly Aboriginal people, who are already suffering, and at greater risk of long-
term health issues. 



Sharma started working with AHCWA in August 2013 as a Tobacco Action Worker.  
The role was new and part of the role allowed Sharma to form a partnership with 
the Aboriginal Maternity Service Support Unit (AMSSU) at King Edward Memorial 
Hospital (KEMH).

Sharma previously lived in Paraburdoo for just over two years, working as an AIEO 
at Paraburdoo Primary School.  Prior to her appointment in Paraburdoo, Sharma 
lived in Broome for three years, working at Pandanas Shop and Nakamura’s Cafe 
at Broome airport. Sharma moved to Perth in 2008, where she worked at DYHS 
East Perth as a receptionist, before taking up her current role with AHCWA.

Sharma is also currently studying to become an Aboriginal Health Worker (AHW) with AHCWA. 

Working at Paraburdoo Primary School with the children from the Bellary and seeing them come to school 
with new wounds, was what interested Sharma in attending the AHW course so she could learn the best 
way to deal with wounds and burns.

Staff Profile: SHARMA HAMILTON
AHCWA  

The role of the Aboriginal Health Council of Western Australia (AHCWA) Health Systems Improvement (HSI) 
team is to advocate for, strengthen the capacity of, and provide support to our Member Services to deliver 
high quality care.  

The HSI team aims to identify and assist the implementation of system wide improvements for Services to 
become more efficient and effective at delivering health care for better health outcomes.  

The positions and the roles of the HSI are: Public Health Medical Officers, CCI Project Manager, Practice 
Manager Support, Indigenous Heath Project Officer and a Data Analyst.

Meet the Health Systems Improvement Team

Image: From Left to Right (back): 
Ben Lacey, Chantal Ferguson, Terry Pitsikas, Marion Wood, & Marie Yau 

(front): Kyla Ulmer & Annie Young



AHCWA’s $2million Building Grant

In July, the Hon Peter Collier MLC, Minister for 
Education; Aboriginal Affairs; Electoral Affairs, 
presented the Aboriginal Health Council of WA 
(AHCWA) with a grant for $2 million to ensure it 
can continue operating from its Beaufort Street 
office.

The cheque will fund approximately 50 per cent 
of the purchase price of the office.

Ms Marelda Tucker, Chairperson, AHCWA, said, 
“This grant is a significant milestone for AHCWA, 
with the new office providing a strong base to 
recruit and retain staff, and provides sustainable 
services.”

AHCWA moved to the Beaufort Street premises in 
early 2013 on a two-year lease with an option to 
purchase the building at the end of June 2014 at 
a fixed price of $4,500,000. The move to a stable, 
secure facility with an option to purchase the 
building gave the organisation the opportunity 
to further expand its operations and programs, 
delivering increased benefits to the health 
outcomes of Aboriginal people and secure the 
organisation’s long-term future.

In recent years, AHCWA has expanded programs 
to improve the health of Aboriginal people by 
increasing its capacity and support to Member 
Services in achieving good governance in their 
day-to-day operations and service delivery 
outcomes.

Ms Tucker said, “We are very grateful for the 
generosity of the Government of Western 
Australia, through the support of Lotterywest, 
to be able to make the Beaufort Street office our 
home. We have set it up with a dedicated training 
centre and offices that show the world AHCWA 
means business when it comes to improving the 
health and wellbeing of Aboriginal people in 
Western Australia.”

“Home is about stability and connection and for 
AHCWA it was really important to find that in 
Perth,” Ms Tucker said.

With this grant, AHCWA can continue to support 
its Member Services, which range from multi-
functional practices with various medical 
practitioners and services to small practices that 
rely on Aboriginal Health Workers and/or nurses 
to provide most of the primary care services.

AHCWA also provides education and training to 
empower its member organisations that enable 
them to develop good leadership, governance 
processes and accreditation throughout the 
regions and strengthen member organisations for 
a robust and accountable future.



Continuous Quality Improvement Workshop

On July 18, AHCWA hosted the Continuous 
Quality Improvement (CQI) workshop in 
collaboration with the National Aboriginal 
Community Controlled Health Organisation 
(NACCHO), and the Lowitja Institute, Australia’s 
national institute for Aboriginal and Torres Strait 
Islander health research. The workshop was 
one of several regional workshops convened to 
discuss the feasibility and necessity of a national 
framework on quality improvement in the 
Aboriginal health sector. 

Over 40 people attended the workshop, 
representing a wide range of stakeholders 
including; Member Services, affiliates such as 
AHCWA, the Royal Australian College of General 
Practitioners, the Australian College of Rural and 
Remote Medicine, Australian National University 
and others.

The purpose of the workshop was to 
provide recommendations to the 
Commonwealth government as to 
whether it was necessary to have a 
national framework on continuous 
quality improvement and how such 
a framework might be created, 
implemented and monitored.  

All participants were given the opportunity 
to have input into any issues or concerns they 
might have regarding such an undertaking. 
The recommendations from all the regional 
workshops were then presented at the National 
Workshop for CQI in Canberra on 23 July 2014. 

The Health Services Development team held a 
separate workshop on July 17. This workshop 
included attendees from AHCWA, Australian 
National University and the Centre for Research 
Excellence at the University of Western Australia. 
This was the first time the entire team was able to 
meet together to discuss the aims and objectives 
of the Continuous Quality improvement project. 
It was an incredibly productive day, as input from 
the participants helped to clarify the objectives of 
the project so it can move forward successfully. 



Carnarvon Medical Service Aboriginal 
Corporation

Accreditation

Carnarvon Medical Service Aboriginal Corporation (CMSAC) has received 
full accreditation by Australian General Practice Accreditation Limited 
(AGPAL). The accreditation means that CMSAC is fully compliant with the 
latest Royal Australian College of General Practitioners standards.

In June, quality and medical systems auditors attended CMSAC to 
assess the quality of delivery of healthcare services by CMSAC. The 
assessors reviewed all systems at CMSAC including treatment protocols, 
confidentiality systems, Workplace Health & Safety, and staff qualification 
compliance.

“We were granted full accreditation with no follow up items from our initial visit which is an 
outstanding achievement by all of our staff,” CMSAC CEO, Shane Van Styn said.

“The process allowed us to review all of our systems from top to bottom and where necessary make 
improvements and ensure we are adhering to the latest medical standards.”

“Being a fully accredited medical practice demonstrates to patients that CMSAC is a top level medical 
service that the community can be proud of.”

CMSAC has recently been battling severe funding cuts, but has in the face of these challenges 
continued on the path of continuous quality improvement.

“Whilst the accreditation lasts for three years, and whilst we are fighting severe funding cuts, we will 
not rest when it comes to quality improvement here at CMSAC and this accreditation proves that”. Mr 
Van Styn said.

Shane Van Styn can be contacted for further comment on 9941 2499 of 0417 910 005.



NAIDOC Family Day

AHCWA’s Healthy 
Lifestyle team also 
had a mobile photo 
booth, where people 
could dress up 
as Servicemen or 
women and have 
their photos taken to 
keep as souvenirs.

Other stalls on the day included the Derbarl 
Yerrigan “Moorditj Healthy Lifestyle Zone” the 
Aboriginal Workforce Development’s “Deadly 
Jobs Expo”, and a host of other information 
stalls featuring a range of Aboriginal and related 
organisations.

With this year’s event being bigger than ever, 
thousands of people attended, and 100.9fm 
Noongar Radio were on hand to broadcast live 
as the people enjoyed the cultural showcase 
featuring traditional dance and song, free food, 
kids’ entertainment and activities including a 
bouncy castle, face painting, cuddly animal farm, 
a climbing wall, along with lots of information and 
giveaways.

The event closed with a performance by the very 
popular, Pipeline Band with many people dancing 
away the afternoon.

On Thursday 10 July, the Town of Bassendean, in 
partnership with Derbarl Yerrigan Health Service, 
hosted the all ages, smoke, alcohol and pet free 
NAIDOC Family Day at Ashfield Reserve in Ashfield.
The event opened with a Welcome To Country 
by Elder, Marie Taylor, followed by a dance 
performance by the Little Marmuns dance group, 
with Dennis Simmons as the Master of Ceremonies.

The day started off cold but developed into a warm 
sunny day, as attendees enjoyed performances by 
Theona Councillor, Yung Marbuk – an upcoming 
Rapper, and the Gorna Liyrn Dance Group.

In keeping with this year’s national theme of 
“Serving Country – Centenary & Beyond” which 
honours all Aboriginal and Torres Strait Islander 
men and women who have fought in defence 
of the country, the air cadets and army reserve 
attended the event.

AHCWA had a stall that invited people to write 
postcards to servicemen and women, with a large 
amount of people, of all ages, taking the time 
to write on the cards to say ‘thank you’ for the 
contribution to the defence force.



Ord Valley Aboriginal Health Service Turns 30
The East Kimberley Aboriginal Medical Service (EKAMS) was founded in 1984, with the 
first meeting held on the 1st September 1984 and attended by Ray Shadforth, Noel Rivers, 
Jessie Gamboi, Annie Simon, Doris Bulminga, Daisy Jundun, Reg Cox, Gracie Broome, 
Leonie Kelly, Frank Chulung, Puggy Hunter, Rosie Shadforth and Paddy McGinty.  EKAMS 
became the fourth Aboriginal Community Controlled Health Service (ACCHS) in WA behind 
Perth, Broome and Kalgoorlie.  There are now 22 ACCHSs throughout WA and over 250 
Australia wide.  

The meeting was originally held due to concerns that community health was not adequately servicing 
the needs of the Aboriginal People in Kununurra and surrounds. Thanks to the courage and vision 
of these individuals and with the help of Broome Regional Aboriginal Medical Service (BRAMS), who 
provided a support role for the EKAMS governing committee during this early period, EKAMS was 
established.

The fledgling service ran out of a fibro cottage within the town of Kununurra and employed 4 
Aboriginal Health Workers AHWs), a nurse and later a GP.  In 2001, EKAMS changed its name to the Ord 
Valley Aboriginal Health Service (OVAHS).

Over the years there have been many tough times for OVAHS with issues that could have seen the 
organisation fall, however, the strength and determination to meet the needs of the people who own 
OVAHS, the grass roots people of Kununurra and surrounding communities, such as Glen Hill, Doon 
Doon, Marlum, would not let that happen. 

OVAHS now provides clinical services to the community by a group of dedicated AHWs; GP’s and 
Nurses, including a Social Support Team providing drug and alcohol counseling, mental health, and 
healthy lifestyle advice.  The Fetal Alcohol Spectrum Disorder (FASD) team have been told by the 
Federal Government that OVAHS prevention program will be the basis for an Australia wide program! 

Turning 30 this month, OVAHS has become a wonderful, strong and very effective Aboriginal 
Community Controlled Health Service. Happy 30th Birthday OVAHS.

The fibro cottage that housed the EKAMS in 1984 OVAHS as it is today, 30 years later



Yorga & Yok’s Day Out

Tackling Smoking & Healthy Lifestyle 
Team  

AHCWA’s Tobacco and Healthy Lifestyle Team was established under funding sourced from the Dept. 
Health and Ageing, Indigenous Chronic Disease Package: “Tackling Indigenous Smoking and Healthy 
Lifestyle initiative.  The Team services the Perth Metropolitan area and provides the Aboriginal 
community with information, resources and hands on activities associated with the harms of tobacco 
smoke, healthy eating and physical activity.  

In June, AHCWA’s Tackling Smoking and Healthy Lifestyle Team hosted two female community events, 
at the Herb Graham Community Recreation Centre located in Mirrabooka.  The purpose was to give 
a special appreciation back to the Aboriginal community for their contribution to participating and 
supporting the Team’s community involvement over the past 12 months.  Both events provided 
a fun filled, relaxed environment with a variety of female Aboriginal guest speakers from various 
backgrounds, great food provided by Kaditj Café, entertainment by Aboriginal female artists from 
Abmusic and ‘The Merindas’, and fun group activities.

The first event “Yok’s Day Out”, focused on giving young Aboriginal girls aged between 13 and 18 years 
old from High Schools in the local area, the opportunity to have a fun filled morning.  
The second event “Yorga’s Day Out”, focused on the ‘stay at home’ Aboriginal women, whom don’t have 
the opportunity to enjoy a stress free, fun afternoon.  Both days certainly started off slow, however, on 
closing attendees left feeling happy and relaxed.  

Verbal feedback was provided to the Team, to host ongoing similar events in the future.  The Team 
is currently planning on holding another two events, one focusing on Aboriginal men and the other 
event for all of the family.



National Aboriginal and Torres Strait Islander 
Childrens Day

During Children’s Week AHCWA’s Tackling Smoking & Healthy Lifestyle were out and about attending 
events.

The first event, held on the 4th August in Rockingham saw the team attend a National Aboriginal and 
Torres Strait Islander Children’s Day held by Babbingur Mia South Coastal Aboriginal Medical Service.

 The theme of the day was Strong, Proud, and Resilient. The children and their families were able to 
have their photos taken in a smoke free home photo booth and have these photo’s turned into a 
fridge magnet to take home. The team also provided healthy snacks and water bottles.

The second event the team attended was at the Champion Centre in Armadale, were the children 
and their families were given the opportunity to have their photos taken and make their own healthy 
message magnet. Families were also invited to make a pledge to work towards a health goal.



Cert IV Graduation

AHCWA  Diary
AHCWA Annual General Meeting
The Aboriginal Health Council of Western Australia (AHCWA) will hold its Annual General Meeting on Saturday 15 
November 2014 at AHCWA’s head office in Highgate.

AHCWA Dodgeball Competition
AHCWA are holding two separate Dodgeball Competitions throughout October.  The first one is being held at Herb 
Graham Recreation Centre on Wednesday 8 October and the second one is being held at the Mike Barnett Sports 
Complex in Rockingham on Friday 10 October. Registrations are now open for Junior and Senior Mixed teams.
For further information or to register a team, please contact our Healthy Lifestyle team on
PH: (08) 9227 1631 or Email: tomorrowsdream@ahcwa.org

On Thursday 3 July, AHCWA held a graduation ceremony for the students from the Certificate IV 
Aboriginal and Torres Strait Islander Primary Health Care course.  Five students graduated and were 
presented with their certificates in front of their family and friends.  

AHCWA would like to congratulate Donny Eldridge, Priscilla Eades, Robert Eades, Crystal Quartermaine 
and Judy Yarran.

Image: From Left to Right: 
Donny Eldridge, Priscilla Eades, Robert Eades & Crystal Quartermaine

Absent: Judy Yarran



Senior First Aid

Who should have a Senior First Aid certificate? 
If you work in health or a clinical setting it’s extremely important to have first aid skills. In fact, many employers 
require you to have a first aid certificate so it could be the difference between getting that great job or not. 

Even if you don’t work in a health setting, having first aid skills is so important when it comes to helping your 
family, friends or someone else in your community when they need it most. 

So really, everyone would benefit from having a Senior First Aid certificate. 

But if you are in any of the following professions, it could be compulsory:

•	 Aboriginal	Health	Worker	 •	 Paramedic
•	 Firefighter	 	 	 •	 Medical	receptionist	
•	 Police	Officer	 	 	 •	 Workplace	first	aider

About the Senior First Aid course 
 
Our Senior First Aid course runs for two days and you will graduate with a certificate and life-saving skills in the 
following areas: 

•	 Applying	basic	first	aid	principles	
•	 Basic	physiology	and	anatomy
•	 Managing	emergency	situations,	unconscious	people,	burns	and	bleeding	
•	 Life	threatening	breathing	problems	
•	 Adult,	child	and	infant	CPR	and	using	an	Automated	External	Defibrillator	(AED)	
•	 Spinal,	head,	ear	and	eye	injuries	
•	 Fractures,	bites,	stings	and	poisons

Duration: 
Two consecutive days    

Location:  
Training and Development Centre 
Aboriginal Health Council of Western Australia 
450 Beaufort Street, Highgate 
Perth, Western Australia 
(or at a venue negotiated) 

Cost: $150*

* The Senior First Aid course is free for AHCWA member services. 
Member services only need to pay for trainer’s travel costs (if outside of Perth Metropolitan area)
 

Please contact us for more information

Phone: (08) 9227 1631
Email: reception@ahcwa.org

advertisement



Office	of	the	Chief	Executive	Officer	

Chief Executive Officer 
Des Martin

Executive Officer 
Jo Kennedy

Operations Manager 
Patrica Bushby 

Administrative Support

Executive Assistant 
Xandra Tunbridge

Receptionist 
Grace Caine

Business Support

Senior Human Resources Advisor 
Andrew Webster

Human Resources Assistant 
Kristy Monaghan

Principal Policy Officer  
Nadia Currie 

Policy Officer  
Noushin Arefadib

Publications & Communications Officer  
Tash Nannup

Graduate Designer 
Harley Richards 

Ethics Officer (Western Australian Aboriginal 
Health Ethics Committee)  
Chelsea Bell

Health Service Development 

Public Health Medical Officer 
Dr Chantal Ferguson

Public Health Medical Officer 
Dr Terry Pitsikas

Public Health Medical Officer 
Dr Marianne Wood

Practice Manager Support 
Marie Yau

Project Manager (CCI) 
Kyla Ulmer

Data Analyst (CCI) 
Ben Lacey

Sector Development 

Manager 
Sharon Bushby

Registered Training Organisation  

Workforce Development Coordinator 
James Harris

Cultural Safety Training Officer 
Julie Jones

Clinical Trainers 
Kim Hawkett 
Michelle de la Haye

Administration Assistant 
Dawn Flanagan 
Tara Pierson

AHCWA staff can be contacted on our main reception line: 
(08) 9227 1631 or email: reception@ahcwa.org 

If you wish to email a staff member directly, all email addresses are firstname.lastname@ahcwa.org
E.g. bill.smith@ahcwa.org 

AHCWA Contacts



Programs 

Sexual Health Practitioner 
Veronica Walshe 

Immunisation Coordinator  
James Harris 

Health Promotion 

Health Promotion Coordinator  
Tricia Pearce 

Healthy Lifestyle Workers  
Leah Bregazzi 

Senior Health Promotion Officer 
Marianna Donlin 

Tobacco Action Workers  
Lucy Mills  
Sharma Hamilton  
Melissa Morthorpe 

Finance and Contracts 

Manager and Portfolio Officer, Governance  
Jenny Sala

Finance Officer 
Mohit Kumar 

Finance Assistants 
Deepa Vaghijiani  
Susie Schipp 

Coordinator of Funding & Submissions 
Graham Lovelock
IT Support 
Tendai Nyamadzi

Want more information about the courses we offer in primary health care? 
Certificate II, Certificate III and Certificate IV in Aboriginal and Torres Strait Islander Primary Health Care 

We also offer Senior First Aid and Cultural Safety Training
Call us: (08) 9227 1631  or email: reception@ahcwa.org 

Want to work at AHCWA? 
Email your CV to: applications@ahcwa.org

All media, newsletter and eBulletin enquiries or story submissions: 
Publications	&	Communications	Officer	

Tash Nannup



AHC WA

Aboriginal Health Council of  Western Australia

AHCWA
450 Beaufort Street  
Highgate WA 6003

PO BOX 8493 
Stirling Street  

 Perth WA 6843

Contact
Phone: (08) 9227 1631

Fax: (08) 9228 1099 
reception@ahcwa.org 
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