
 

  

COVIDSafe App Fact Sheet 

The COVIDSafe App for your 

phone is a tool to help stop the 

spread of coronavirus. 

What does the app do? 

The app uses bluetooth technology to communicate 

with other nearby phones which also have the app. 

This helps identify people exposed to COVID-19 (e.g. 

in a shop or restaurant) and allows action to be taken 

that will help protect the community from spread. 

If you or someone in the community has been 

diagnosed with COVID-19, the health officials will be 

able to check the app information and quickly contact 

the people who may have been exposed. Your details 

are not given out to anyone traced from your phone. 

Does the app know where I have travelled? 

No. The app does not record your location or 

movement. All it records is the people that you may 

have walked past or been close enough to for both of 

your bluetooth devices to communicate to each 

other.  It does not tell the police or any other officials 

where you have been or what you are doing. 

What are the benefits of having this app?  

If everyone has this app, then health officials can 

contact people at risk much faster! This means if you 

have been in contact with someone who has COVID-

19 the health officials can notify you quickly and this 

will reduce the chances of you passing the virus to 

your family, friends and other people in your 

community.  

 

What information will I need to put into the 

app? 

The app records your name, phone number, 

postcode and age group. This will assist agencies to 

identify and contact with you if needed.  

Who has access to my information? 

It is not accessible to anyone (even yourself) unless 

you test positive to COVID-19. If you test positive you 

will be asked to consent to the information being 

uploaded from your phone so those at risk can be 

contacted. Once you delete the app at the end of 

COVID-19 all the information is deleted.  

Can I be made to download the app? 

NO! Downloading the app is strongly encouraged  

and the more people that download it, the more 

effective it will be.  However, it is NOT mandatory, 

you cannot be forced to download it, and you cannot 

be discriminated against it you do not have it.  i.e you 

cannot be told you can’t come in to work unless you 

download the app.  

Ok, this sounds safe. Where do I download it 

from? 

It is easy! Just search for “COVIDSafe” in your Google 

Play or your App store!  
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https://www.racgp.org.au/FSDEDEV/media/documents/Clinical%20Resources/Guidelines/COVIDSafe-fact-sheet.pdf
https://www.indigenous.gov.au/news-and-media/stories/new-covid-19safe-app-now-available

