
A safer and 
more culturally 
appropriate health 
care system

The right care, in 
the right place, at 
the right time; by 
mapping health 
services closer to 
home.

Improved follow-up 
care, closer to family, 
home and country

Mappa can help 
reduce the high rate 
of non-attendance, 
and costly unplanned 
re-admissions by 
knowing where, when, 
and how far services 
are from patients.

Safer, faster, more 
efficient discharge 
and handover

Mappa helps clinicians 
across the Health 
Sector to integrate 
and communicate in 
order to coordinate a 
safer, more responsible 
‘patient journey’, 
improving quality of life.

Improved travel 
planning for rural 
and remote patients

WA’s 2.5 million 
square kilometres 
require navigation. 
Mappa shows cultural 
information (Lore, 
language), community 
information and road 
conditions.

Improved 
identification of 
local referral options

Mappa highlights 
local health services, 
including visiting 
specialists, which will 
prevent unnecessary 
hospitalisation and 
transfer of patients.

The use of the  
Mappa platform
Mappa is an online 
mapping directory 
which provides 
comprehensive, 
culturally appropriate 
and reliable 
information for health 
services, patients and 
their communities.

Mappa was developed to address a lack of clarity 
(at all levels) with health services available in rural 
and remote WA identified by the Aboriginal Health 
Council of WA (AHCWA), their Member Services 
(Aboriginal Community Controlled Health Services - 
ACCHSs) and associated communities. 

Mappa is a free-to-use online mapping tool that works to help 
people and communities to better-access health services as 
close as possible to family, home and country. Mappa is being 
built through very strong consultation with the health sector, 
and the wider community and is for all people to use. 

What will Mappa be able to do?
 Find the nearest services to a community/town

  Find schedules and locations of visiting, travelling 
and outreach services

 Search travel routes between locations

 Search communities and their alternate names

  See cultural information such as Lore time and 
community events

 See weather and road condition information

The right care,  
in the right place, 
at the right time.

Mapping Health Services 
Closer to Home

Mappa



Mappa looks to positively influence:
Service Providers

  Decreasing unnecessary dislocation of the client / 
patient from family, home and country

  Making the patients recovery safer by reducing travel 
distances

 Providing options for health care closer to home

  Saving time in busy hospitals, clinics and other services

  Cultural information such as Lore times and community 
events

 Weather and road condition information

 

Health Sector

  Reducing non-attendance and costly unplanned re-
admissions with extended lengths of stay. This will 
reduce the logistical costs of emergency situations by 
knowing exactly where, and how far services are from 
patient locations

  Highlighting local services to reduce reliance of the PATS 
system

  Reducing time searching for contacts in the rural health 
sector

  Mappa will help travelling / visiting service 
administrators and organisers to be able to see where 
there might need to be more, or less services allocated 
to certain areas of WA

  Cultural information such as Lore times and community 
events

 Weather and road condition information

The word ‘Aboriginal’ has been used 
throughout this document. When referring 

to ‘Aboriginal’, we are referring to all 
Aboriginal and Torres Strait Islander people

Frequently asked questions:
Q: Who owns and operates Mappa?

A: AHCWA and its member services (ACCHSs) own Mappa. AHCWA have recruited a specialised team of experienced and 
talented people to make sure Mappa is being built, maintained and operated in the best way possible.

Q: How is the information in Mappa maintained?

A: The Mappa team will be asking various organisations and funding bodies to provide details on visiting schedule 
information. Information such as road conditions and travel routes are connected to Mappa by an API from third party 
websites. Community and cultural information is given to us by community contacts. 

Q: Does Mappa include community buses, and smaller private flight services?

A: We are working towards displaying that level of data, but until then, we’re using an external company to provide this 
information. Many of the modes of transportation that service our remote communities is not included in their data 
because they are a global travel website.

Q: I am a service provider, how can I get my information on Mappa?

A: Contact the Mappa team and we will work together to see what your options are (contact details at the  
bottom of this page).

450 Beaufort Street, Highgate, Western Australia 6003
Ph: (08) 9227 1631 | Fax: (08) 9228 1099

 AHCWA |  THEAHCWA | www.ahcwa.org.au

Mappa is owned and operated by the Aboriginal Health Council of WA (AHCWA) and its members. 
AHCWA acknowledges and thanks the WA Health Department, Commonwealth Department of Health, Lotterywest 
and the WA Country Health Service for their funding commitments thus far.

Mappa is made up of public information, 
there is no way for us to collect or receive any 
form of personal information/data.

For all enquiries: mappa@ahcwa.org
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