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Vision Statement

The health status of Aboriginal people in 
Western Australia will be at least equal 
to that of the non-Aboriginal population 
by 2025 through the acknowledged 
leadership of the Aboriginal Health 
Council of Western Australia (AHCWA).

Mission Statement

To lead the development of an Aboriginal 
health policy, to influence and monitor 
performance across the health sector, 
to advocate for and support community 
development and capacity building in 
Aboriginal communities, to support the 
continued development of Aboriginal 
Community Controlled Health Services 
and to build the workforce capacity to 
improve the health, social and emotional 
wellbeing of Aboriginal people in Western 
Australia. 

who we are 
and what we do
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The commitment of AHCWA and member services 
to working in collaboration with our partners 
in service delivery, health policy and the 
organisations who invest trust and resources in 
our efforts is outstanding and highly respected 
at a national level.

To enhance services to members, our Corporate 
Governance Project was set up in response 
to requests from our members. Funded by 
Office of Aboriginal and Torres Strait Islander 
Health (OATSIH), the project will help Aboriginal 
Community Controlled Health Organisations 
(ACCHO’s) Boards with proactive measures to 
becoming more aware and empowered of their 
rights and responsibilities, particularly in the 
financial area.  Over the past six months, the 
AHCWA Finance Team has worked with the 
Board of some services to empower them in 
their fiduciary roles, implement new policies and 
procedures to minimise risk, and increase Board 
awareness.  We have restructured AHCWA with 
significant input from our member services, 
which was approved by our Board earlier this 
year.

I thank all our member services and AHCWA staff 
for their excellent work in being the only State 
in Australia to get together - at our own cost - 
to determine the best allocation of Coalition of 
Commonwealth Government (COAG) funding. 
As a sector, we decided where the COAG 
money would be spent, what programs would 
be delivered and how we would partner with 
the Commonwealth and State. This is an 
achievement we can be very proud of, as no 
other state has done this.  Commitment and hard 
work breeds success.

Following the COAG milestone, we were boosted 

by an unprecedented funding commitment from 
the State Government of $550,000 over three 
years, which was announced by Health Minister, 
the Hon. Dr Kim Hames MLA during our 
Western Australian (WA) Aboriginal Community 
Controlled Health Sector Conference in April. 
This is the most significant amount received 
since the formation of AHCWA in 2005, and 
clearly recognises our importance in Aboriginal 
health service delivery. It represents the greatest 
contribution of any previous State Government 
towards our operations, and this recognition 
further boosts our profile. The funding will 
enable us to review and refocus the organisation 
to better meet the needs of the 19 services we 
represent across WA.

Another key success for 2010/11 was the launch 
of the Child and Maternal Health Model of Care 
in November 2010 - a Western Australian first. 
This Model will reduce the health gap between 
Indigenous and other children in WA by looking 
at improving service provision, inter-agency 
planning and processes to improve maternal and 
child health care delivery for Aboriginal families. 
A key finding was that a collaborative statewide 
health agreement was required to support 
models of care that improve outcomes for 
Aboriginal families. I send my sincerest thanks to 
member services for their contributions and the 
team on a fantastic outcome.

To our very capable and dynamic Chief Executive 
Officer and staff, thank you for your work this 
year in helping bring all AHCWA staff and 
members closer together. We are a unique, 
productive and powerful force for primary health 
care that adapts health services to suit the 
cultural sensitivities of our own people.  I look 
forward to an exciting year ahead.

from our Chairperson
VICKI O’DONNELL

I reflect on this year as one of 
consolidation, and one in which 
AHCWA has cemented its reputation 
nationally as a key player in improving 
access to effective and appropriate 
health services to Aboriginal people.
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AHCWA organisation chart 2010/11
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•	 July	2010: AHCWA received a visit from 
executives of the National Congress 
of Australia’s First Peoples, Dr Kerry 
Arabena (Co-Chair), Sam Jeffries 
(Co-Chair) and Professor Colleen 
Hayward (Director). The National 
Congress is the culmination of years 
of hard work in re-creating a national 
Indigenous representative body, and 
was incorporated in April 2010. AHCWA 
supports the National Congress of 
Australia’s First People Ltd and is 
becoming an affiliated member.

•	 4	November	2010: In a Western 
Australian first, staff and member services 
of AHCWA launched the Maternal 
and Child Health Model of Care.  The 
program is designed to raise the technical 
expertise of health professionals working 
in ACCHOs, and develop Maternal and 
Child Health Models of Excellence within 
selected ACCHOs, through targeted and 
well-evidenced initiatives to meet gaps in 
service delivery at the local community 
level.

•	 4	November	2010: AHCWA Annual 
General Meeting.

•	 11	January	2011: AHCWA Quality 
Improvement Information Session for 
all staff entitled “Systems, Procedures 
and Policies” was held to further raise 
awareness that effective systems 
support sustainable quality performance.  
The workshop was part of AHCWA’s 
preparation towards QIC accreditation.

•	 2011: AHCWA has been acknowledged 
as being the only State in Australia where 
the Aboriginal Community Controlled 
Health Sector (including AHCWA) worked 
together to decide where COAG funding 
would be allocated and what programs 
would be implemented in partnership 
with the Commonwealth and State 
Governments.

•	 23	February	2011: The Aboriginal Sexual 
Health and Blood-borne Virus (BBV) 
Research Meeting was held in Perth 
and aimed to identify priority research 
areas. The meeting was a cooperative 
approach between the, Sexual Health and 
Blood-Borne Virus Program (SHBBVP)
Communicable Disease Control 
Directorate: Department of Health (DoH) 
and AHCWA.

The meeting was successful in bringing 
together people from Aboriginal 
Community Controlled Health 
Organisations, other non government 
health service providers, WA 
Department of Health, researchers 
and other agencies with experience in 
working with Aboriginal people.

•	 6	March	2011: AHCWA Chair Vicki 
O’Donnell named in the 2011 International 
Women’s Day WA Women’s Hall of 
Fame at a ceremony in Perth. Vicki was 
one of 100 women recognised for their 
success in their field of endeavour, their 
contribution to the wider community and 
economy, and their place as a role model 
for future generations of young women.

year at a glance
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•	 March-June	2011:	AHCWA and WA 
General Practice Network (WAGPN), 
with support from OATSIH, initiated and 
became involved in meaningful dialogue 
around the National Health Reform 
Agenda and implementation of Medicare 
Locals to WA, and the associated impact 
on primary health care provision in WA.

•	 12	April	2011:	The annual WA Aboriginal 
Community Controlled Health Sector 
Conference  entitled ‘New Decade, New 
Opportunities’  was held at Observation 
City in Perth, followed by the AHCWA 
Members Planning Day.

•	 12	April	2011: AHCWA received 
$550,000 three-year funding from the WA 
Department of Health.  The funding was 
announced by Health Minister, the Hon. 
Dr Kim Hames MLA during the annual 
WA Aboriginal Community Controlled 
Health Sector Conference.

•	 13	April	2011: Federal Minister for 
Indigenous Health, the Hon. Warren 
Snowdon MP confirmed at the WA 
Aboriginal Community Controlled 
Health Sector Conference that funding 
for Aboriginal Medical Services would 
continue – but not as part of the National 
Health Reform or Medicare Locals. The 
Minister said the Federal Government 
would continue to separately fund 
Aboriginal Community Controlled Health 
Organisations (ACCHOs).

•	 14	April	2011: Members Planning Day.

•	 15	April	2011: The Department of 
Health and Ageing facilitated a meeting 
between the WA Aboriginal Community 
Controlled Health Sector and the WA 
General Practice Network to discuss the 
establishment of WA Country Medicare 
Locals.

•	 23-31	May	2011: AHCWA Study Tour to 
New Zealand.

•	 June	2011: AHCWA’s Registered Training 
Organisation was audited and proved 
compliant.
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Probably the most significant was the 
State Government’s commitment 
of $550,000 in Core Funding – 
which shows the State Government 
considers us an important influence in 
Aboriginal Health in WA.

This funding will allow AHCWA to build 
on its existing work and help ensure 
more Aboriginal people can become 
active participants in their own health 
care.  It will also allow us to develop 
and maintain our capacity to deliver 
holistic and culturally appropriate, 
primary health services of a high 
quality to Aboriginal and Torres Strait 
Islander communities.

AHCWA was finally recognised as a 
key stakeholder in the establishment 
of WA Country Medicare Locals when 
the Department of Health and Ageing 
facilitated a meeting between the WA 
Aboriginal Community Controlled 
Health Sector and the WA General 
Practice Network during April 2011.

We discussed consultation, board 
structure, funding, boundaries and 
ongoing collaboration, and there 
is now a positive framework and 
relationship for moving forward in the 
context of partnership with the WA 
General Practice Network. Ensuring 
the WA Aboriginal Community 
Controlled Health Sector, which has 
provided patient centred health care 
for over 30 years, is involved in these 
discussions was critical to make sure 
the health and well being of Aboriginal 
people will be improved by the 
introduction of the Medicare Locals.

Another success story for AHCWA was 
the launch of the Maternal and Child 
Health Model of Care - a significant 
outcome of the 2009/10 Maternal 
and Child Health Project overseen by 
AHCWA. The partnership, the strategy, 
the governance and management, 
the work performance at the service 
level and the main outputs and 
achievements show outstanding 
leadership by WA key players. This 
program is ground breaking in WA, 
and will have far reaching impacts 
at the national level. Again, good 
partnerships and solid working 
relationships show how progress can 
be made. We cannot work in isolation 
in Aboriginal health service delivery.

I was fortunate to join a delegation to 
New Zealand during May 2011 as 
part of the Trans Tasman Agreement 
established between the Western 
Australian and New Zealand 
Governments. The Agreement aims 
to get both Governments working 
together and exchanging and sharing 
cultural and health practices, programs 
and health initiatives. Our focus and 
interest was around Maori Health 
provider development, mainstream 
health service’s responsiveness to 
cultural security, implementation of 
cultural models and best practice, 
and Maori Primary Health Care 
Organisations/ Medicare Locals.

There are many similarities and common 
themes we share. What was clear is 
that we cannot take a ‘more of the 
same’ approach.

CEO’s report
This year has been extremely rewarding 
with a number of exciting initiatives 
coming to fruition for AHCWA.

DES MARtIN
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Enormous progress has been made 
to embed Maori culture at all levels 
of the health system, and WA 
needs to take the same approach. 
Learning about the experiences 
of Maori people and Government 
in building capacity across the 
Maori Health Sector, integrating 
Maori custom, culture and practice 
as a part of mainstream culture 
and primary health care reform, 
and the effectiveness of Primary 
Health Care Organisations / Maori 
Primary Health Organisations was 
invaluable – and we will be looking 
at how we can adapt and progress 
some of their successful initiatives 
over the coming year.

A key step for AHCWA’s future was 
the finalisation of our new structure. 
We have rebuilt AHCWA’s 
capacity into a robust and strong 
organisation focused on member 
needs.

Congratulations to Vicki O’Donnell, 
Chair of AHCWA, who was 
awarded a place in the 2011 
International Women’s Day WA 
Women’s Hall of Fame on 6 March 
2011. Vicki was one of 100 women 
recognised for their success in 
their field of endeavour; their 
contribution to the wider community 
and economy and their place as a 
role model for future generations 
of young women. Vicki is a tireless 
worker for Aboriginal health, and is 
a shining light in our sector.

THE	YEAR	AHEAD
• Medicare Locals – we will be 

ensuring the ACCHOS are placed 
well during the transition and 
establishment phase.

• Strategic Planning has commenced 
with the Board participating in a two 
day workshop already.  This work 
will progress throughout the year.

• Service Agreements will be 
workshopped with AHCWA 
Members and their Boards.

• Work will commence to establish a 
Public Health Unit within AHCWA to 
support the member services.

• Corporate and Sector Business 
Development will be a focus for 
AHCWA, and we will be looking at 
ways to build the capacity within 
the services and AHCWA.

Finally, I offer my sincerest thanks 
and gratitude to our Board and 
Chairperson for their support and 
commitment. Also, to AHCWA 
staff, I appreciate your efforts, your 
commitment and your energy that 
makes our workplace a dynamic 
place to be.

The coming year promises to be both 
exciting and rewarding and, I look 
forward to working together with 
you.
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Summary
The Corporate Services are the backbone to every organisation.  Corporate Services 

are split into different sections, but everyone works together as a team to ensure the 
smooth, behind the scenes running of the Aboriginal Health Council of Western Australia 
(AHCWA).

This year, the role of the Manager, Executive Services has been to support the CEO, the 
Chairperson and the AHCWA Board, providing secretariat support for AHCWA Board 
meetings and the WA Aboriginal Health Partnership Forum.  This position is often the 
first point of contact with external stakeholders as it is important to develop and maintain 
collaborative partnerships and strategic alliances with key external stakeholders - in 
particular funding organisations, services and non-government organisations.

Our Publications Coordinator has produced four ‘AHCWA News’ newsletters in the past year 
and will continue to produce this quarterly newsletter into next year.  The AHCWA News 
has been a great resource to keep our ACCHOs and Government bodies up to date with 
the latest news happening in and around AHCWA.  Publications are also responsible for 
producing the Annual Report, and often assist Project Officers with design aspects for 
their projects.

Administration and Reception have worked hard this year.  The Administration Officer has 
worked behind the scenes coordinating the logistics of numerous workshops, including 
the WA Aboriginal Community Controlled Health Sector Conference held in April 2011.  
Admin have also been busy booking travel for AHCWA staff, liaising with travel agents to 
organise flights, accommodation and car hire, as well as assisting Project Officers with 
administrative duties.

Our friendly Receptionist is generally the first person you see when coming into AHCWA, 
and is also on hand to assist staff members with various tasks when required.

This year, a new position was developed to support the major meetings that AHCWA held 
throughout the year.  The Secretariat position is responsible for all preparation and minute 
taking of the following meetings; Senior Management Team, Finance and occasionally 
Board meetings.  Secretary of the Western Australian Indigenous Sexual Health Advisory 
Committee (WAISHAC) was added to this role, which involved more in-depth work to 
prepare for the meetings.

corporate 
services
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Midway through the year, our Information and Technology Support Officer (IT) position was 
filled.  The IT Support Officer was responsible for maintaining all three AHCWA websites, 
our own, the Training and Development (T&D) site and the Cultural Safety Training (CST) 
site, as well as correcting any problems that arose with the AHCWA network and other 
tasks.

AHCWA finally filled the Human Resources (HR) position, which works closely with the 
Chamber of Commerce and Industry to ensure AHCWA is compliant with all legislative 
changes and requirements.  This information is also disseminated to the Sector.  Any 
new staff positions, advertisements or changes are also handled through HR, as well as 
support for all AHCWA staff with training, grievances or any other issue that may arise.

Overall, the Corporate Services have had a successful year and continue to look forward to 
supporting AHCWA and the Aboriginal Community Controlled Health Sector in the future.

Human	Resources
A Human Resource (HR) Officer commenced within AHCWA in April 2011.  Since the role 

was filled, AHCWA has been working hard to ensure all Job Descriptions are similar in 
structure with all information being versatile. HR is also progressing the development, 
review and implementation of all HR related Policies and Procedures.

The HR Officer works closely with the Chamber of Commerce and Industry to keep abreast 
of all legislative changes/requirements, assisting all member services with this information 
and supporting them with any HR query they may have.

HR is also available to support all staff with training requests, grievances or concerns.

Information	Technology	&	Communications
Within AHCWA in 2010/11, our Information and Technology systems were upgraded with the 

installation of Microsoft Office 2010 and Windows 7 operating system.  Indigenous Body 
Education Resource Animation (IBERA) Medical software and Communicare was installed 
on all AHCWA Training and Development Centre computers.  AHCWA has taken part in 
a seminar of Personally Controlled Electronic Health Records.  The Western Australian 
Aboriginal Health Ethics Committee (WAAHEC) information section and Aboriginal Liaison 
Program is now available on the AHCWA website.

AHCWA supported member services in a range of areas related to IT and Information 
Management. This included assistance with setting up new websites, developing funding 
submissions for improved internet access and developing policies and procedures for 
quality information management and upgrade IT systems. Additionally, services were 
assisted in uploading their advertisements for vacant positions onto the AHCWA website.
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Publications/Administration
It’s been a very busy 2010/2011 for publications.  Our newsletter has grown from eight 

pages in March 2009 to a 12 page newsletter in 2011.

The newsletter is produced quarterly to give AHCWA the opportunity to share what is 
happening in and around AHCWA and its Member Services, and is distributed to all our 
Services, Affiliate Services, Associates and stakeholders.

During this period, Publications also produced an Annual Report, as well as other 
documents, such as brochures and posters.

Although our administration team had a disruptive year with staff changes, it is now 
on its way to once again a high standard of service for AHCWA’s project officers and 
our Member Services.  The administration team was the backbone to producing all 
the workshops that AHCWA held during the year, including the 2011 WA Aboriginal 
Community Controlled Health Sector Conference at the Rendezvous Hotel in 
Scarborough.

The administration team looks forward to a more settled year ahead.

Western	Australian	Aboriginal	Health	Ethics	Committee
The Western Australian Aboriginal Health Ethics Committee (WAAHEC) - formerly known 

as Western Australian Aboriginal Health Information and Ethics Committee (WAAHIEC) 
- has successfully transitioned from the auspices of the Office of Aboriginal Health at the 
Department of Health WA to AHCWA.

During the transition period, a consultant was engaged to rewrite the committee’s standard 
operating procedures and other associated documents. Since that transition, Dr Dan 
McAullay has been assisting AHCWA with secretariat support for the Chair, Chris Bin Kali 
and the Committee.

The Committee has met several times since the transition and has been considering 
applications out of session with the aim to minimise the disruption to researchers.
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Corporate	Governance
In response to requests from our Members and with funding from OATSIH, AHCWA 

established a Corporate Governance Project.  One objective of the project is to assist 
ACCHO Boards with proactive measures to becoming more aware and empowered of 
their rights and responsibilities.  The primary issues raised were related to fiduciary 
duties and understanding of Financial Reports.

In the past six months we have assisted various ACCHOs to enhance their governance 
capabilities to ensure best practice.

In each instance, the AHCWA Finance Team has worked closely with the Board of 
each service to educate and empower them in their fiduciary roles, implement new 
policies and procedures to minimise risk and increase Board awareness.  Templates 
for reporting have been developed and staff trained in report presentation.  AHCWA 
staff have liaised with Auditors and Funding bodies to enhance communications and 
mediated to resolve issues.

Complementary to this body of work, Corporate Governance Training is being offered to 
all Aboriginal Community Controlled Health Organisations funded by OATSIH.  In June, 
AHCWA contracted Limina Consulting to deliver tailor made Corporate Governance 
training to four boards; Wirraka Maya Health Service Aboriginal Corporation 
(WMHSAC), Mawarnkarra Health Service Aboriginal Corporation(MHSAC), Geraldton 
Regional Aboriginal Medical Service (GRAMS) and Derbarl Yerrigan Health Service 
(DYHS) with an emphasis on Director’s Duties, and also managing Conflict of Interest 
and Financial responsibilities.  This training is scheduled for the first half of the next 
financial year, with further workshops planned for the Goldfields and Kimberley regions.
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Summary
Over the past 12 month’s Workforce Development has been a high priority on the national 

agenda. A number of initiatives have driven this agenda.

1. The new COAG workforce – the introduction of the new roles has created a need to 
develop orientation training and the development of appropriate training or a cluster 
of skill sets. This has required the creation of a strong working relationship between 
the Statewide Project Officers, ACCHOs, Divisions of GPs and the four Aboriginal 
Registered Training Organisations (RTOs).

2. The new Practice Incentive Payments (PIP):  with the availability of PIP, the demand for 
Cultural Safety Training (CST) has dramatically increased. This has been driven by the 
eligibility criteria requiring as least two practice staff undertaking CST within the first 12 
months of signing up for PIP.

3. Aboriginal Health Workers (AHW) Registration - with the registration for AHWs to 
commence on 1st July 2012, the Aboriginal Health Council of Western Australia 
(AHCWA) has been involved in the Health Workforce Australia Project and has been 
forwarding any information on to AHWs. This has also meant that the existing AHW 
workforce requires Recognised Prior Learning (RPL) and up skilling to the new 
qualification in readiness for registration. Work on this is continuing.

4. COAG Maternal and Child Health projects –  partnerships with both these projects has 
been consolidated over the past 12 months and discussions have been undertaken to 
develop personal development opportunities for existing AHWs, as well as developing 
the maternal and child health component of the Certificate III and IV of AHW training.

The next 12 months is set to be an exciting time for the Workforce Development Team as 
these areas expand and future needs are identified.

workforce 
development

Workforce	Information	Policy	Officer
The past 12 months has been a busy time for the Workforce Information Policy Officer 

(WIPO).  The following is a brief overview of the projects WIPO contributed to:

• National Cultural Safety Standards – participated as a member of the reference group to 
develop the National Aboriginal Community Controlled Health Organisation (NACCHO) 
National Cultural Safety Standards. These standards will be launched later in the year 
when the technical aspects of the project have been finalised.
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• Orientation Training for the Outreach Workers – organised and facilitated the 
development, delivery and evaluation of the Orientation Package with input from the 
Chief Executive Officers (CEOs), other Aboriginal RTOs, Western Australian Country 
Health Service (WACHS) and the Division of GPs.

• Health Workforce Australia National AHW Scoping Project – attended the two, phase 
two workshops in WA, and represented AHCWA on the ACCHO reference group for the 
project.

• Child Health Professional Development – as a member of the working party, WIPO 
helped organise a three day event to provide participants with more skills and knowledge 
to enhance their roles within child health, and delivered a session on “talking about the 
tough stuff”.

Other areas included in have been Indigenous Eye Health, providing the clinical training 
to the AHW students, talking to students at career events and supporting regions in 
addressing workforce gaps.

AHCWA	Training	and	Development	Centre
Certificate III in Aboriginal and/or Torres Strait Islander Primary Health Care:  Students 

who commenced this course in August 2010 and have completed the training will be 
graduating.  A study group was established for the first time for these participants to 
improve their understanding and to provide an opportunity to have individual assistance. 
A new course commenced in March 2011 with seven participants; four of these have not 
worked in the health field previously and it is encouraging to see young people interested 
in entering the health sector.

Certificate IV in Aboriginal and/or Torres Strait Islander Primary Health Care (Practice):  
Four participants graduated in November 2010.

WoundsWest delivered training to the Certificate III and IV participants on Wound 
Management; this is extra training for our students and gives them more skills that they 
can use in their workplace and communities.

Indigenous Outreach Workers (IOW) Orientation Training was delivered in February and 
May 2011 with a good mix of participants from the Division of GP Network and ACCHOs.  
The feedback from participants indicated the course was of value to them, and that 
meeting other people working in the same field built a communication network between 
them.

In June 2011, the AHCWA Training and Development Centre was audited by the Training 
Accreditation Council and found to be compliant.

After communication with Practice Managers in some of the ACCHOs regarding what 
training their reception staff required, a Reception Skills Workshop was developed.  This 
workshop will be delivered to the reception staff at GRAMS over three days in July 2011.
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A total number of 560 participants received Cultural Safety Training in 2010/2011 throughout WA.

Organisation Town Participants Module

Perth Primary Health Care Perth 60 1

Canning Division of GP Bentley 49 (3 x sessions) 1

Osborne Park GP Ltd Osborne Park 22 1

Derbarl Yerrigan Health Service Perth 18 (3 x sessions) 1

Osborne GP Network Ltd Perth 21 (3 x sessions) 1

Fremantle GP Network Ltd Fremantle 25 1

Carers WA Perth 10 (3 x sessions) 1

Rural Health West Perth 17 1

GP Down South Kwinana/Rockingham 25 1

GP Down Douth Mandurah 7 1

GP Down South Collie 18 1

Indigenous Outreach Workers Perth 18 (3 x sessions) 1

Wheatbelt GP Network Northam 23 (3 x sessions) 1 & 2

Pilbara Health Network Roebourne 27 (3 x sessions) 1 & 2

Great Southern GP Network Albany 19 1

Greater Bunbury Division of GP Bunbury 10 1

Kimberley Division of GP Broome 9 1

WA Country Health Services Esperance 56 1 & 2

WA Country Health Services Newman 110 (4 x sessions) 1 & 2

Dept. of Corrective Services Roebourne 6 (2 x sessions) 1 & 2

Dept. of Corrective Services Broome 10 (2 x sessions) 1 & 2

Cultural	Safety	Training
AHCWA established its Cultural Safety Training (CST) program in 2004, 
with assistance from the National Aboriginal Community Controlled Health 
Organisation and the Royal Australian College of General Practitioners 
(RACGP), State bodies and many other interested people.

AHCWA has been delivering CST since 1 April 2005 to various stakeholders within 
Australia, and is the only CST package that is accredited through the RACGP. It carries 
CPD points on completion of two modules (Module 1 is compulsory, plus another one of 
the four remaining modules).

The training is delivered by a combination of Cultural and Medical Facilitators, who work 
together to deliver appropriate training specific to the needs of their audience. These 
facilitators are trained and skilled in delivering the essential components of each Module, 
including manoeuvring the training through input from the participants prior to the 
presentations.

During the past few years, there have been numerous requests for CST throughout 
Western Australia and interstate. Listed below, from 1 July 2010 to June 30 2011, are the 
organisations and the number of participants who completed Module 1 or both Modules 1 
and 2:
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General	Practice	Education	and	Training
AHCWA’s new General Practice Education and Training (GPET) officer commenced in 

September 2010 by attending the Cultural Educators’ Workshops and GPET Conference in 
Alice Springs from 6-10 September 2010.

This conference provided the opportunity to introduce AHCWA’s new GPET Officer to other 
state affiliates to network, and be updated on GPET activities nationally.

Back at the office, work began on the development of General Practitioners (GPs), GP 
Registrar’s, and Practice Survey Tools, as well as a GP Registrar Information Booklet 
and Flyer.  Relationships with networks such as Western Australian General Practitioners 
Education and Training (WAGPET) the Regional Training Provider (RTP), Aboriginal 
Community Controlled Health Organisations (ACCHOs), and other stakeholders have been 
re-established and continue to be strengthened.  Through these partnerships, AHCWA 
was offered a position on the GP Stakeholder Sub-Committee, which was accepted and 
we now frequently attend.

National GPET Workshops and teleconferences were held throughout the year where all 
GPET State Affiliate Officers came together to update each other on what’s happening 
in their states, as well as to discuss relevant issues pertaining to the program.  At the 
Workshop in Canberra in February, Affiliates also worked through a National Capacity 
Project, in which GPET officers would complete on site visits to each ACCHO in the up 
and coming months.  This Capacity Project aims to:

1. Identify barriers and gaps in training infrastructure, systems and resources to facilitate 
improvements that support education and training capacity and sustainability in ACCHO 
training posts

2. Develop an evidence base to support the development of models of training 
management and delivery to meet the challenges of general practice education and 
training sustainability

3. Support recent GPET marketing and promotions research to investigate Australian 
General Practice Training (AGPT) registrar attitudes and perceptions to training in 
Aboriginal or Torres Strait Islander health training posts through an evidence base to 
support new initiatives in Indigenous Health Training (IHT)

Only three site visits were completed within this reporting period.  This number is extremely 
low as we were waiting for ethics approval for the National Capacity Project, so the 
surveys could be completed at the same time.  Unforeseen delays pushed these visits 
back.

The GPET Program also delivered Indigenous Health training to GP students at WAGPET 
throughout the year.  Around six half day sessions were delivered to approximately 60 
students.

GPET also assists with Cultural Education throughout the State, with education to health 
professionals and other practice staff.

The GPET program is looking forward to up and coming challenges, and is ready to work 
hard to achieve important and exciting outcomes.
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Summary
The Sector Development and Member Support Unit contributes towards AHCWA’s policy 

development initiatives, and coordinates and manages a range of projects in the areas of 
health service capacity, improved linkages and quality improvement in service delivery.

The Unit is funded primarily by the Commonwealth Government, Department of Health and 
Ageing - Office of Aboriginal and Torres Strait Islander Health, OXFAM Australia and WA 
Health Department.

The last 12 months has seen the Unit align its activities to focus on two goals:

1. To support the Commonwealth Government’s National Health Reform initiatives,  
 specifically the Coalition of Australian Government (COAG) National Indigenous  
 Reform Agreement (NIRA).  Of the national agreements set up to implement the  
 reforms, AHCWA and the Unit focused on those specific to health.

• Closing the Gap in Indigenous Health Outcomes

• Indigenous Early Childhood Development

• Indigenous Economic Participation

2. To keep abreast of changes to health policy and reform that will have implications for  
 the Aboriginal Community Controlled Health Sector.

The Sector Development and Support Unit portfolios are:

• COAG Aboriginal Liaison Officer Program

• COAG Indigenous Health Project

• Australian Research Council (ARC) Linkages Project

• COAG Practice Manager Project

• Accreditation Support Project

• WA Networks of Alcohol and Other Drug Agencies (WANADA) Accreditation Support

• Public Health Medical Program

• Regional Development

sector development 
and support
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Through the work of the Sector Development Unit, member services have benefited from:

• Service Quality Improvement. 

• Clinical Support and Planning.

• Operational Support.

• Strategic Advice.

• Advocacy at a State and National level.

Some of the key achievements of the Unit portfolios include:

• Partnership with WA Country Health to deliver the COAG “Closing the Gap in Indigenous 
Health Outcomes” - Fixing the Patient Journey

• State-wide health sector workshop, focused on Quality and Safety and Clinical 
Governance issues in the Aboriginal Community Controlled Health Sector (ACCHS)

• Six WA, ACCHO’s attained Accreditation against the Australian General Practice 
Accreditation Limited (AGPAL) standards

• Through partnership with WANADA, one alcohol and another drug agency attained 
accreditation, with three agencies progressed towards accreditation readiness

• Extensive information and workshop sessions provided to all member services on 
Medicare – including Medicare Benefits Scheme (MBS), Pharmaceutical Benefits 
Scheme (PBS) and PIP, to support the Commonwealth’s Indigenous Chronic Disease 
Package

• Statewide position on the National Health and Hospital Reforms, specifically Medicare 
Locals Governance and Medicare Local Boundaries, was communicated to the 
Commonwealth

• Successful application to NACCHO to participate in the Good Medicines Better Health 
program, commencing July 2011

The Sector Development Unit’s focus is to strengthen the capacity of the Aboriginal 
Community Controlled Health Sector by strengthening the capacity of our member 
services through contributing and advocating for support and capacity building.

The Sector Development Unit officers are active member of the following groups:

• Rural Health West Medical Specialist Outreach Assistance Program (MSOAP) Working 
Group

• Indigenous Health Service Accreditation Implementation Group

• WA Collaboration for Substance Use and Mental Health Integrated Care Working Group

• Goldfields Aboriginal Health Planning Forum - Maternal and Child Health sub-committee 

• Osborne GP Network Advisory Group

• National Public Health Medical Officers Network

• National Indigenous Health Project Officer Network

• Aboriginal Health Action and Advisory Committee
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• National Aboriginal Accreditation Officer Network

• WANADA Project Reference Group

• Western Australian Indigenous Sexual Health Advisory Committee (WAISHAC)

• Quality Use of Medicines Maximised for Aboriginal Peoples and Torres Strait Islanders 
(QUMAX)

• Aboriginal Collaborative Council for Applied Research and Evaluation (ACCARE)

• Child and Adolescent Health Service Aboriginal Action and Advisory Committee

• Rural and Remote Primary Health Care Workforce Planning & Reference Group

• Women’s and Newborn Network Advisory Group

• State-wide Aboriginal Health Partnership Forum

• Northern Australian and Remote Indigenous Health Reform Alliance

• Department of Health and Ageing - Campaign Reference Group A1 A3

• Sexual Health and Blood-borne Virus Program of the Public Health Division, WA 
Department of Health

Advocacy	and	Regional	Development
The AHCWA Regional Development Officer (RDO) position was introduced in 2006 as 

a collaborative initiative between AHCWA and OXFAM Australia. OXFAM continues to 
support AHCWA to advocate and provide support on behalf of the Western Australian 
community controlled sector to achieve better health outcomes for Aboriginal and Torres 
Strait Islander people.

The RDO position continues to support the sector with the COAG initiatives to ‘Close the 
Gap’, by coordinating responses and representing the sector as a whole at the six weekly 
State-Wide Planning Forums facilitated by WA Country Health Services, while also 
actively participating at various regional forums.

With assistance from the AHCWA Task Force, the RDO prepared position papers on behalf 
of the WA ACCHOs for Government. Those papers are available on the AHCWA website 
and are listed:

• ‘Our Health Our Future’ September 2010

• (Medicare Locals) ‘Governance and Functions’ November 2010

• Response to Medicare Local Boundaries in WA December 2010

The Commonwealth Government’s Health and Hospital Reforms are occurring at both a 
national and state level.  The RDO is working closely with a working group of CEOs and 
the Chairperson, whose objective is to keep abreast of health policy and reform that will 
have implications for the ACCHS and to inform the AHCWA Board on issues that relate to 
its strategic goal.  The working group is an amalgamation of the AHCWA Task Force and 
Tech Team, and is known as the AHCWA Strategic Advisory Sub-committee, which was 
endorsed by the AHCWA Board in April 2011.
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Aboriginal	Liaison	Coordination	Program
The Aboriginal Liaison Coordination Program is a collaborative initiative between AHCWA 

and WA Country Health Services (WACHS) designed to address the COAG measure - 
Closing the Gap in Indigenous Health Outcomes - Fixing the Gaps and Improving the 
Patient’s Journey.

Through consultation with their communities, the Aboriginal Health Planning Forums in 
Western Australia identified liaison, coordination, continuity of care and transport as 
priorities in supporting Aboriginal clients through the health care system. All nine regions 
submitted proposals for Aboriginal Liaison Programs which resulted in 41 state funded 
positions being created throughout WA.

The Aboriginal Health Planning Forums agreed to employ two state-wide Aboriginal Liaison 
Coordinators to provide leadership and support for staff involved in the Aboriginal Liaison 
Program throughout the state in the development of communication networks and the 
opportunity for face-to-face meetings.

The Aboriginal Liaison Coordination Program is in its infancy.  The Coordinators have 
undertaken an extensive mapping and gapping exercise to identify all employees with 
WACHS and the ACCHOs who engage in assisting Aboriginal and Torres Strait Islander 
people navigate the journey between community and the health care system.

From 1 July 2011 until 30 June 2011 the state-wide coordinators have:

• Conducted meet and greets with Aboriginal Liaison Officers and other staff at ACCHOs, 
WACHS Hospitals, North Metropolitan Area Health Service and South Metropolitan Area 
Health Service

• Compiled a detailed contact list of Aboriginal Liaison Officers and other staff, which 
includes service names, staff names, contact numbers and email addresses. The list is 
available on the AHCWA website

• Organised the Aboriginal Liaison Program Reference and Advisory Group. It is hoped 
that this Group will help steer the project and provide valuable input in achieving a 
coordinated program that will enhance the experience of Aboriginal and Torres Strait 
Islander clients in their journey through the health care system

AHCWA and WACHS Aboriginal Liaison Coordinators will work collaboratively to support 
the introduction, implementation and evaluation of the state-wide Aboriginal Liaison 
Program.

The Program is looking at the workings of the current liaison system, and establishing a 
Reference Group to guide the direction, effectiveness and marketing of the program to 
ensure that patients in WA who require medical services based in the metropolitan area, 
are able to experience a seamless journey to and from their community.
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Aboriginal	Health
The Aboriginal Health Project Officer (AHPO) position is funded by the Department of 

Health and Ageing – OATSIH to enable AHCWA to support the community controlled 
sector in implementing the range of COAG Close the Gap chronic disease measures 
relevant to this sector and the Divisions of General Practice.

In 2010, the Commonwealth Department of Health and Ageing allocated nine Indigenous 
Outreach positions to WA. Those positions are located in Derby Aboriginal Health 
Service, Geraldton Regional Aboriginal Medical Service, Mawarnkarra Health Service, 
Ngaanyatjarra Health Service, Puntukurnu Aboriginal Medical Service, South West 
Aboriginal Medical Service and Yura Yungi Health Service, and Derbarl Yerrigan Health 
Service, which currently has two positions.

The aim of the AHPO is to enable AHCWA to take an active role in providing support and 
state-wide coordination to assist member organisations in implementing the range of close 
the gap chronic disease measures relevant to the community controlled sector and the 
Divisions of General Practice.

Indigenous	Outreach	Worker	Orientation

In May 2011, the AHPO co-presented on the COAG Indigenous Chronic Disease 
Package (ICDP) initiatives and new workforce at the Indigenous Outreach Worker 
(IOW) Orientation, which was held at the Aboriginal Health Council of Western Australia 
(AHCWA) offices. We had a combination of IOWs from the Aboriginal Community 
Controlled Health Sector (ACCHS) and Divisions of General Practice (DoGP).

National	Aboriginal	Torres	Strait	Islander	Outreach	Worker	Workshop

The National Aboriginal Torres Strait Islander Outreach Worker (ATSIOW) Workshop was 
held in Sydney in June 2011 and organised by the National Community Controlled Health 
Organisation (NACCHO). The gathering of ATSIOWs focused on their roles, training and 
career pathways.

Three objectives were identified for the national workshop:

• To create a national networking opportunity for ATSIOWs

• To improve mutual understanding about the roles of ATSIOWs

• To ensure ATSIOWs have clear and consistent information on orientation, training and 
career pathway options

The workshop was attended by 121 participants in total, with 29 per cent from the ACCHOs 
and 71 per cent from the DoGP from across Australia. The participants were involved in a 
number of presentations, break-out sessions and feedback sessions to the group.

Indigenous	Outreach	Worker	Support

In order to support the IOWs in the member services, regular updates are sent via email 
with plans on a face to face meet towards the end of the year. AHCWA and the Western 
Australian General Practice Network (WAGPN) are currently in the process of developing 
a training needs’ analysis survey to gain a better understanding of IOW training needs and 
orientation processes, with participation from ACCHS and DoGP.
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Australian	Research	Council	Linkages
May 2010 saw lead agencies and affiliates in every State across Australia agree to become 

partners in the Australian Research Council (ARC) Linkage Grant Project, conducted by the 
University of New South Wales.

This national survey complies with two key indicators in the National Aboriginal and Torres 
Strait Islander Sexual Health and Blood Borne Virus Strategy 2010 – 2013.

1. Health Service access for young ATSI people.

2. What young ATSI people know about sexual health.

The ARC Linkage Project for Sexual Health, now known as the ‘GOANNA Project’ conducted 
its first round of survey collecting at the first event for the 2010-2011 period in January 2011. 

The survey aims to develop and conduct the first Australia-wide study describing levels of 
knowledge, risk practices and access to health services in relation to sexually transmitted 
infections (STIs) and Blood Borne Viral infections (BBVs) among young Aboriginal and 
Torres Strait Islander people aged 16 to 29 years. Surveys will be collected from two 
cultural events per year for three years. The two events in which the data is collected from 
each year will remain the same for the entire three years.

The first round of survey collection took place at the Too Solid Music Festival on Australia 
Day (Wednesday, 26 January) at the Supreme Court Gardens, Perth. A lot of preparation 
was put into the organisation for the first event. Eight people were recruited and trained to 
help with the surveys. The event was a success with approximately 130 surveys completed 
and recorded throughout the day.
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Maternal	and	Child	Health	Project
AHCWA received a one-off project grant from the WA Department of Health and Ageing 

(DoHA) to establish a maternal and child health program for ACCHOs. The funding was 
used to prepare the sector for the rollout of the COAG Early Childhood initiatives and to 
develop models of excellence in maternal and child health care across the sector.

 The project had three components:

1. Funding of three ACCHOs (via a competitive funding round), that had already 
demonstrated high standards of clinical practice and a commitment to become learning 
hubs and ability to build on existing services to further develop an aspect of their 
Maternal and Child Health Program to identify unmet needs. The sites were Geraldton 
Aboriginal Medical Service, Mawarnkarra Aboriginal Health Service and Ord Valley 
Aboriginal Health Service. Each site identified specific local priorities and implemented 
targeted strategies to address specific objectives.

2. A ‘Strengths and Needs’ analysis, was commissioned by AHCWA to document a state-
wide picture of the Maternal and Child Health Services provided by ACCHOs across 
WA.  Achieving ‘Excellence in Maternal and Child Health Care’ requires information on 
current health service delivery, and identification of strengths as well as gaps in service 
provision.  The analysis was undertaken by the Combined Universities Centre for Rural 
Health and provided valuable information for ACCHOs and ACHWA to compare the 
current delivery of services against the model of excellence. The 29 recommendations fit 
within the model of care developed by project group.

3. Development of a Maternal and Child Health Model of Care -this was achieved using a 
toolkit approach with the overall aim of supporting all primary care services to make a 
significant contribution towards COAG’s Indigenous Reform Agenda for Maternal and 
Child Health.

The long term value of the project will be evidenced by its ability to further develop capacity 
building initiatives, to provide learning opportunities, share expertise and best practice 
knowledge, together with building on existing partnerships between ACCHS and external 
stakeholders.  This work commenced via a joint Maternal and Child Health workshop held 
in November 2010.

Both AHCWA and Women and Newborns’ Health Service, WA Health, have committed to 
work together with all providers to progress the recommendations of the Strengths and 
Needs Analysis and highlight the value of the Maternal and Child Health Model of Care via 
the Aboriginal Maternity Services Support Unit.
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The Aboriginal Maternity Services Support Unit, funded as part of the COAG Indigenous 
Early Childhood Development (IECD) program, was established at the Women’s and 
Newborns Health Service, co-located on the site of King Edward Memorial Hospital, WA’s 
only tertiary maternity service.

The strategic purpose of the unit is to build capacity and sustainability within services 
providing care to Aboriginal women and their newborns. The commitment of all agencies is 
clearly evident and it is hoped that this commitment will lead to a significant improvement 
in the health and wellbeing of Aboriginal women and children in Western Australia.

The project documents are available for download at http://www.ichr.uwa.edu.au/accare/
reports.  Alternatively, hard copies can be obtained by contacting AHCWA.

Western	Australia	Network	of	Alcohol	and	other	Drug	
Agenicies	Accreditation
Since 2009, AHCWA has been in partnership with the WA Network of Alcohol and other 

Drug Agencies (WANADA) to assist four unaccredited Aboriginal Community Controlled 
Alcohol and Other Drug (AOD) organisations to receive accreditation.

The assistance provided to support those organiosations included:

• Strategic and Action Planning

• Business Planning and Development

• Training Strategies and Cost Competitive Training Sources

• Development of Policy and Procedure Manuals

All services have assigned accreditation leaders within their staff teams, who are working 
in conjunction with WANADA to progress the development and renewal of policies, 
procedures and procedural templates.

Accreditation Status as at the 30 June 2011:

• Jungari – Jutiya achieved International Organisation for Standardisation (ISO) 
accreditation in 2010.

• Ngnowar Aerah Aboriginal Corporation working towards accreditation readiness.

• Milliya Rumurra working towards accreditation.

• Aboriginal Alcohol and Drugs Service are working towards accreditation.

AHCWA is also a member of the WANADA Project Reference Group that is working towards 
‘Enhancing the WA Alcohol and Other Drugs Sector Quality Framework.  The aim of this 
initiative is to develop a culturally secure accreditation framework.

Members of the Reference Group include WANADA, Drug and Alcohol Office (DAO), 
Women’s Health Services, Cyrenian House, AHCWA, Milliy Rumurra and OATSIH.

WANADA is aiming to have the AOD accreditation standards endorsed by Joint 
Accreditation System of Australia and New Zealand (JAS-ANZ) by September 2011.
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Public	Health	Medical	Officer	Project
The Public Health Medical Officer (PHMO) led the delivery of a state-wide health sector 

workshop which focused on quality and safety and clinical governance issues in WA 
ACCHOs. The full report including recommendations is available on the AHCWA website.

The two major recommendations from the day were for the development of a funding 
submission and for state-wide sector support for AHCWA lead research into member 
views on quality and safety and the needs within services. Since the workshop and after 
further discussion with the AHCWA Board, scoping of a health system support submission 
has been approved.

The Public Health program staff participated in a national discussion on the Web Based 
Reporting Tool management and governance framework, national key performance 
indicators and business rules relevant to: ATSI health; S100 submission to the Department 
of Health and Ageing; WA Primary Health Care Strategy; palliative care needs within the 
ACCH sector; and a submission for the consultation draft of the clinical practice guidelines 
antenatal care – first trimester.

The PHMO circulated a discussion paper on sustainable health support systems, and is 
looking at organising the involvement of ACCHOs in data collection regarding quality, 
safety and health support system needs.

Public health program staff represent AHCWA on the WA Collaboration for Substance Use 
and Mental Health Integrated Care Working Group facilitated by the Drug and Alcohol 
Office.

Practice	Manager	and	Chronic	Disease	Management
Sector Development staff participated in a Commonwealth funded project to promote the 

uptake of Medicare Benefits Schedule (MBS) Aboriginal and Torres Strait Islander Health 
Assessment items, Chronic Disease Management items and follow-up items as part of the 
Indigenous Chronic Disease Package.

Continuous quality improvement and best practice quality patient care were the focus of this 
project as each member of staff at an ACCHO play an important role in delivering quality 
care to patients.

The Sector Development team, with the assistance of a General Practitioner and Medicare 
Officer, successfully facilitated workshops to all member services by providing a set of 
tools and a framework to improve the uptake of MBS item numbers.

The workshops provided a comprehensive information session on the Medicare Benefit 
Scheme, Practice Incentive Payment – Indigenous Health Initiative.

This initiative will support the longer term goal of improving the health and wellbeing of 
Aboriginal and Torres Strait Islander communities, by supporting the individuals who are 
tasked with that responsibility.
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Accreditation	Support
In 2008, AHCWA commenced a three year Accreditation program funded by the OATSIH 

budget measure ‘A Better Future for Indigenous Australians – Establishing Quality Health 
Standards (EQHS)’.  The target of the program was to have at least six OATSIH funded 
organisations signed up under the Accreditation Framework each year.

This year, the Accreditation Support Officer provided site and remote support to member 
services who had registered to become AGPAL accredited.  The support provided 
included: development of individual work plans; drafting of policy and procedures specific 
to each service; facilitation of staff training and information sessions.

As a result, AHCWA reached the target of assisting six OATSIH organisations successfully 
obtain Accreditation status.  Congratulations to the following organisations:

• Derbarl Yerrigan Health Service, East Perth

• Derbarl Yerrigan Health Service, Mirrabooka

• Derbarl Yerrigan Health Service, Maddington

• Geraldton Regional Aboriginal Medical Service

• Ngaanyatjarra Health Service

• Wirraka Maya Aboriginal Health Service

The Accreditation Support Officer also participated in the development of a National 
Establishing Quality Health Standards (EQHS) II strategy to ensure that Accreditation 
support is ongoing to the ACCHOs at the conclusion of the ‘A Better Future for Indigenous 
Australians’ program. The National EQHS II strategy was led by NACCHO.

The Sector Development Unit, led by the Accreditation Support Officer, developed a 
WA EQHS Implementation Plan, aligning with the National EQHS II strategy. The 
implementation plan entailed an extensive mapping and gapping exercise of the WA 
ACCHS, which identified:

• 87 clinics (main site and satellites);

• Two aged care facilities; and

• Three Home and Community Care (HACC) services.

The WA EQHS Implementation Plan will ensure that Accreditation support continues to the 
WA ACCHOs until 2014.



2010-2011 Annual Report · 3332 · 2010-2011 Annual Report 

Aboriginal Health Council of Western Australia

conference
reports

Aboriginal	Sexual	Health	and	Blood-borne	Virus	Research	Meeting
The Sexual Health and Blood-Borne Virus Program (SHBBVP) Communicable Disease 

Control Directorate: Department of Health (DoH) and the Aboriginal Health Council of WA 
(AHCWA) collaborated in February 2011 at the Aboriginal Sexual Health and Blood-borne 
Virus (BBV) Research Meeting to identify priority research areas.

Other stakeholders included participants from Aboriginal Community Controlled Health 
Organisations, non-government health service providers, researchers and other agencies 
with experience in working with Aboriginal people.

Many research priorities were identified and there was an emphasis on the process of 
research and the need for engagement of Aboriginal people as the drivers, owners and 
active participants in their own research. Participants identified the highest priority for 
further research as screening and testing for Sexually Transmitted Infections (STIs) and 
BBVs in Aboriginal people - but particularly in engaging with and accessing young people. 
The greatest need for carrying out evaluation and research was for data collection and 
patient information systems that can facilitate good quality information.

Participants saw the way forward as building and improving partnerships between 
stakeholders, service providers and research institutions to work together to better meet 
the research needs of Aboriginal people in WA.
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Administration	Workshop
Office of Aboriginal and Torres Strait Islander Health (OATSIH) funding was received to 

deliver two workshops in administration for all AHCWA Member Services in Perth and 
Broome during August 2010.

Both workshops were facilitated by Geoff Peate from Corporate Training Specialists, and the 
first day covered several topics, including effective use of email, managing electronic files, 
voicemail, workspace organisation, project management tools, effective communication, 
prioritising and goal setting.

The second day covered minute taking, how to improve meeting processes, planning 
and preparing, creating agendas, gathering materials, logistical arrangements, chairing 
meetings, and the roles and responsibilities of each person attending.  Broome workshop 
participants had a mock meeting which allowed them to practice their new skills.

Participants gave positive feedback, saying the content delivered was valuable and could 
be applied to their current roles.  The chance to network with other member services and 
discuss administration was also useful.

Maternal	and	Child	Health	Workshop
In late 2010, AHCWA received funding from the Department of Health and Ageing WA, WA 

Health Networks, Office of Aboriginal Health and Women and Newborns’ Health Service 
to jointly host a Maternal and Child Health workshop.

The workshop began the process of developing an Intersectoral consensus implementation 
plan to address the recommendations of the recent Strengths and Needs Analysis using 
a constructive and sustainable approach. The analysis highlighted the value that the 
Aboriginal Community Controlled Health Services provided in maternal and child health 
provision for Aboriginal families, and also provided information for the sector to compare 
the current delivery of services against the model of maternal and child health that was 
also developed as part of this project.

The workshop was well attended by ACCHOs together with key federal and state maternal 
and child health stakeholders. Delegates were able to workshop the recommendations of 
the analysis with the aim of providing input into the development of sustainable strategies 
to address health inequities for Aboriginal families.
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WA	Aboriginal	Community	Controlled	Health	Sector	Conference
‘New Decade, New Opportunities’ was the theme of the 2011 annual Aboriginal Health 

Council of WA’s (AHCWA) WA Aboriginal Community Controlled Health Sector Conference 
and Member’s Planning Day.

Held at Hotel Rendezvous, Scarborough on 12-13 April, the conference covered a broad 
spectrum of political and operational issues relevant to Aboriginal health, ranging from 
benefits of COAG, National Health Reform, Medicare Locals, new directions for the Office 
of Aboriginal Health, and the OXFAM evaluation. Ernie Dingo was Master of Ceremonies, 
and at times provided some humour between the presentations.

Health issues targeted included Mental Health, Prison Health, Tobacco and Alcohol, while 
current projects such as COAG Child Health, Ear Bus Program, First Wave Indigenous 
Health Training Program and the Sexual Health and Blood Borne Virus Program were 
examined.

Highlights from the conference included:

• Opening keynote speaker, the Federal Member for Hasluck, Mr Ken Wyatt MP, said that 
over 30 years since the first Aboriginal Medical Service (AMS) was formed, Community 
Controlled Health Services had grown to the point where the reform process should be 
based on a strong reflective study of things that have worked well, and identification of 
areas where there is still much to do.

• The announcement of the $550,000 three-year funding commitment by Health Minister, 
the Hon. Dr. Kim Hames MLA, which acknowledged the value of the partnership 
between the WA Department of Health and AHCWA.  The Minister said AHCWA was a 
key player in improving access to effective and appropriate health services to Aboriginal 
people.

• Federal Minister for Indigenous Health, the Hon. Mr Warren Snowdon MP, confirmed 
that Aboriginal Community Controlled Health Organisations would continue to be funded 
separately – and not as part of the National Health Reform or Medicare locals.

• A presentation on the WA Mental Health State Funding ($22m) Suicide Prevention rollout 
and the future direction for mental health in WA.

• OXFAM presented an evaluation on the relationship between AHCWA and themselves 
over the last eight years.
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• Additional research presentations on: Social and Cultural Resilience of Aboriginal 
mothers in prison; Scoping of Health Worker Practice; Talking About the Smokes.

The evening before the conference (Monday 11 April), the WA Office of Aboriginal and 
Torres Strait Islander Health (OATSIH) organised a social function, which provided an 
opportunity for Chairs and Board members of ACCHOs to meet OATSIH officers. The 
function consolidated the strong relationship and the solid work that OATSIH and ACCHS 
had been undertaking together – mainly via telephone and email - in the past 12 months 
by encouraging people to network.
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The 2011 WA Aboriginal Community 
Controlled Health Sector Member’s 
Planning Day was held at the 
Rendezvous Hotel on Thursday 14 
April after the annual Conference. 
There were two sessions, with the 
morning program considering three 
topics and the afternoon session set 
aside for a facilitated discussion about 
the progression of the Medicare Local 
(ML) process in WA.

The afternoon session was set aside to 
develop a negotiating position on the 
ML implementation plans in WA. This 
was to be a pre-cursor for a special 
meeting the following day between 
the Aboriginal Community Controlled 
Health Organisation (ACCHO) sector 
delegates and various stakeholders 
from the WA GP Network and 
Divisions of General Practice.

AHCWA’s Strategic Priorities were 
outlined by Chairperson Vicki 
O’Donnell: 

• To lead the development of Aboriginal 
health policy;

• To influence and monitor performance 
across the health sector;

• To advocate for and support 
community development and capacity 
building in Aboriginal communities;

• To support the continued development 
of Aboriginal Community Controlled 
Health Services; and

• To build workforce capacity to improve 
the health, social and emotional 
wellbeing of Aboriginal people in 
Western Australia.

AHCWA Senior Managment Team 
provided presentations to broaden 
the understanding of their roles and 
responsibilities, while Glenda Humes 
presented the ‘National Health and 
Hospitals Reform: Towards a Shared 
Approach: Proposed for a New 
Authority’ on behalf of NACCHO 
Chairperson Justin Mohamed.

The Department of Health Epidemiology 
Branch provided an interesting 
presentation on the data sharing 
between the WA Country Health 
Service (WACHS) and the ACCHO 
sector.

Professor Sue Fyfe from Curtin 
University discussed opportunities for 
stronger links with the ACCHO sector.

Great interest and discussion was 
generated by the presentation on 
eHealth and Information Management 
for the ACCHO sector in WA, along 
with the outline of the Geographical 
Information System for Reporting 
Aboriginal Health.

A separate report was compiled 
detailing the afternoon session 
discussion and the Friday 15 April 
Medicare Locals meeting. Reports are 
available on the AHCWA website.

AHCWA members 
planning day
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COMMITTEE REPORT
ABORIGINAL HEALTH COUNCIL OF WA
STATEMENT BY MEMBERS OF THE COMMITTEE FOR THE YEAR ENDED 30 JUNE 2011
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BALANCE SHEET
ABORIGINAL HEALTH COUNCIL OF WA
FOR THE PERIOD ENDED 30 JUNE 2011
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GRANT ACQUITTAL STATEMENT
ABORIGINAL HEALTH COUNCIL OF WA
FOR THE PERIOD ENDED 30 JUNE 2011
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AUDIT REPORT
ABORIGINAL HEALTH COUNCIL OF WA
INDEPENDENT AUDIT REPORT TO THE MEMBERS OF ABORIGINAL HEALTH COUNCIL OF WA
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INCOME STATEMENT
ABORIGINAL HEALTH COUNCIL OF WA
FOR THE PERIOD ENDED 30 JUNE 2011
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INCOME STATEMENT CONTINUED
ABORIGINAL HEALTH COUNCIL OF WA
FOR THE PERIOD ENDED 30 JUNE 2011
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Aboriginal Health Council of Western Australia

STATEMENT FROM THE CEO/BOARD
ABORIGINAL HEALTH COUNCIL OF WA
STATEMENT BY MEMBERS OF THE COMMITTEE
OFFICE FOR ABORIGINAL AND TORRES STRAIT ISLANDER HEALTH SERVICES 
(OATSIH) DEPARTMENT OF HEALTH AND AGEING
2010/2011 FUNDING AGREEMENT: FUNDING ACQUITAL CERTIFICATE
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STATEMENT FROM THE CEO/BOARD CONTINUED
ABORIGINAL HEALTH COUNCIL OF WA
STATEMENT BY MEMBERS OF THE COMMITTEE
OFFICE FOR ABORIGINAL AND TORRES STRAIT ISLANDER HEALTH SERVICES
(OATSIH) DEPARTMENT OF HEALTH AND AGEING
2010/2011 FUNDING AGREEMENT
FUNDING ACQUITAL CERTIFICATE
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