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In This Issue

AHCWA is committed to Continual Quality Improvement. 
Please feel free to give your feedback by requesting a ‘Compliments, Suggestions & Complaint Form’:

Phone:  08 92271631
Email: reception@ahcwa.org

AHCWA News is prepared and distributed by The Aboriginal Health Council of Western Australia in March, June, September and December. 

The images and articles used in this publication may be subject to copyright. Reproduction is not permitted unless written permission is received by the 
Aboriginal Health Council of Western Australia. 

If you have an enquiry about reproducing or using material in AHCWA News, if you no longer wish to receive this newsletter, change your contact details 
or wish to submit a story idea, please contact the AHCWA Publications & Online Communications Officer:    Phone: (08) 6145 1035 or
Email: natasha.gillespie@ahcwa.org

This newsletter may contain images of Aboriginal and Torres Strait Islander people that have passed away.



Coffee Break with: DES MARTIN
Kaya Greetings,

Welcome to the December edition of the AHCWA Newsletter.

As the year draws to an end I would have to say that the last 12 months has been 
very challenging for the Aboriginal Community Controlled Health Sector, both at 
a State and National level.  The Sector has come under scrutiny, been ridiculed, 
questioned and challenged on the Sectors ability to perform and deliver quality 
primary health care. 

Having talked with various people I have come to realise that there is a misperception and a lack of 
understanding by people of the Aboriginal Community Controlled Health Services (ACCHS) model, 
role and function.

To broaden the scope of people’s knowledge and understanding on the role and function of 
the Aboriginal Community Controlled Health Services the following is an overview on the work 
undertaken by ACCHSs in Western Australia. 

A SNAPSHOT AND INSIGHT INTO ABORIGINAL COMMUNITY CONTROLLED HEALTH SECTOR.

Profile of Our Sector  
The Aboriginal Health Council of WA (AHCWA) is the Peak Body and State Affiliate, representing and 
providing support to 21 Member Services across WA.  AHCWA is a model and example of Aboriginal 
Community Control (as are our 21 Member Services).  AHCWA is solely governed, owned and directed 
by the 21 Member Services.

The 21 Member Services comprising predominantly of Aboriginal Community Controlled Health 
Services have a big “footprint “ in WA.  ACCHS are in five of the seven regions in WA and cover the 
metropolitan area with a huge number of clinics, an array of services that have immense impact on 
health care delivery, making services more accessible by the state’s Aboriginal people than any other 
service providers.

Collectively we have sixteen GP Clinics, a division of general practice operating across the ACCHS 
service network, with main/town based medical clinics and satellite clinics supported with resident 
and /or visiting staff and services, and some using mobile clinics- this extends the outreach, 
accessibility and impact of medical care and program services throughout each region where ACCHS 
have an established presence. 

Consumer services in summary 
Consumer services consist of medical consultations for walk-ins and appointments, clinical team 
consultations - pathology, minor procedures, ECGs, follow-ups, health checks, intervention and recalls, 
liaison and patient journey support, pharmacy and Webster packs, transport, specialist and allied 
health referrals and visiting clinics, program initiatives and services, social support, education and 
training, other service contracts.  ACCHSs are one stop shops. (The origins of the GP Super Clinics have 
been modelled from the Aboriginal Medical Service model).

Our Service Model – and why it works better than anything else in WA
More Aboriginal people are able to access health care now, where they could not do so prior to the 
establishment of ACCHSs. The uniquely integrated features of our culturally centred service model 
have realised this extremely valuable benefit.



Coffee Break with: DES MARTIN cont.

Our service model is the embodiment 
of empowered communities. It is the 
cornerstone of success. ACCHSs in WA 
have a legitimate and arguably fairly 
exclusive claim to the extent to which the 
traditional barriers to health care have been 
successfully broken down.

We believe health care access barriers are 
the foremost risk to achievement to better 
health outcomes for Aboriginal people. 
Access to health care is an integral factor 
alongside action to address the broader 
determinants of health    

Barriers to access
Availability - Isolation and remoteness/distance and lack of availability.
Affordability - The cost of getting to where services are and any out of pocket cost if services don’t 
offer bulk billing.
Acceptability - Cultural insecurity, language and communication, system navigation issues, personal 
and social concerns.
Appropriateness - Services need to be able to offer the time, expertise and resources for what is often 
extensive screening, diagnostic testing, therapeutic management and regular ongoing care for people 
with complex lives.

Inherent in the ACCHS Model is:
Local ownership and autonomy, cultural competence, a trusted familiar and non-judgemental 
environment, bulk billing, salaried doctors who can spend the necessary time with complex people 
and issues without business/commerce concerns, choice for those people who have local ACCHSs and 
mainstream providers, local knowledge of families and cultural practices and customs, communication 
and language skills, Aboriginal employment and advancement, education and training, a broad 
definition of health as distinct to mainstream models, on demand GP or health worker consultations 
combined with screening and health checks , etc.

WA ACCHS Productivity Profile
The WA ACCHS footprint represents;

• 21 Aboriginal Community Controlled Health Services/Organisations
• 4 Regional Training Organisations
• More than 68,000 active clients comprising of Aboriginal and non-Aboriginal
•  432,000 episodes of care provided annually 
• Target population of 69,000 in total
• Total combine income between $140-160 million 
• A workforce of 1034 FTE
• The largest employer of Aboriginal people in WA 
• 1 Aboriginal Health Ethics Committee



The Facts
Aboriginal Community Controlled Health Services:

• Specialise in Aboriginal Primary Health Care, 

• Have a proven track record and have been nationally acknowledged as the primary health care  
 model within the national health system that has effectively performed and achieved the   
 outcomes sought by the Government /Commonwealth in “Closing the Gap”.

• As a Sector / Body Corporate are integral and fundamental to the success of the health    
system of Western Australia and indeed the national health system if significant improvements   
are to be made in addressing the current health inequalities and inequities that exist between   
Aboriginal and non-Aboriginal people in this country.  

On behalf of the AHCWA Board, Staff and Member Services we extend to you all a very Merry and Safe 
Christmas and New Year.

Mauri Ora

Des Martin

Coffee Break with: DES MARTIN cont.

Cultural Learning: Diwali Morning Tea
One of the things that motivated our Principal Policy Officer, Cameron to work 
at AHCWA is the chance to learn about cultures different to his own.  Here at 
AHCWA we are lucky enough to have a diverse range of staff members from all 
different backgrounds, giving us all the opportunities to not only learn about 
Aboriginal or Western cultures, but other cultures too.

After speaking with our Finance Assistant, Deepa, Cameron decided to 
organise a morning tea to celebrate Diwali.

Diwali (or Deepavali, the “festival of lights”) is an ancient Hindu festival 
celebrated in autumn (northern hemisphere) or spring (southern hemisphere) 
every year.  Diwali is one of the largest and brightest festivals in India. The 
festival spiritually signifies the victory of good over evil.  The preparations and 
rituals typically extend over a five-day period, but the main festival night of Diwali coincides with the 
darkest, new moon night of the Hindu Lunisolar month Kartika.  In the Gregorian calendar, Diwali falls 
between mid-October and mid-November.

Some of the ladies (and Cameron) dressed in traditional Indian clothing and all staff members had the 
opportunity to share foods from Deepa’s homeland, whilst learning about our co-worker’s culture.



Homeless Connect
On the 11 November, AHCWA staff attended the Homeless Connect Perth event in Russell Square, 
Northbridge, where just after 9am a long line of homeless people were waiting to ‘shop’ for clothes 
and shoes.

Homeless Connect Perth is based on a one-stop-shop model of service provision to homeless people, 
bringing together business and community groups to provide free services to homeless people for a 
day. 

Now in its eighth year, Volunteering WA, in partnership with the City of Perth organise the event each 
November and this year’s Homeless Connect Perth attracted over 1000 people.

A diverse range of essential services and activities are available, including a “shop” facility that offers 
food, toiletries, underwear, clothing, shoes, books, toys and other items.  

This year saw a huge range of services provided in the Service tent, including accommodation 
assistance, support and counselling, legal advice, employment options, free health check-ups  - GP’s, 
dentists, podiatrists and optometrists, massage & natural therapy, identification, budget/financial 
counselling, employment/training services, Aboriginal services and mental health services.

Outside of the tent, services included Moorditj Djenna, Street Doctor and Dental Health, as well as 
food vans offering free juice, coffee, bacon and egg burgers 
and even icy poles!

The day wasn’t only about services offered, but the guests 
had the opportunity to enjoy haircuts and manicures, 
sporting games, arts and crafts, entertainment on the main 
stage, as well as the opportunity to have their portraits 
taken.  One of the volunteers, Genevieve, was also offering 
Free Hugs!

The goal in the future is to hold Homeless Connect twice 
a year; winter and summer in the short term and to work 
towards creating a permanent “one-stop-shop” for homeless 
services in Perth.

Homeless Connect Perth was established to provide 
homeless individuals with a step on the path out of 
homelessness and provides a unique opportunity for the 
community to participate in offering assistance to people 
experiencing homelessness. 



Lisa Bastian, WA Health’s Sexual Health and Blood-borne Virus Program Manager, said it was important 
to offer testing to Aboriginal clients given the high burden of sexually transmissible infections and 
hepatitis B in the population. 

“Early testing plays an important role in the prevention and control of sexually transmissible infections 
such as chlamydia, gonorrhoea, syphilis, HIV and hepatitis B,” Lisa said. 

“People with sexually transmissible infections, hepatitis B and HIV can be asymptomatic. As such, 
there’s a risk that affected people are not accessing care which can result in long-term health 
complications and onward transmission.” 

The film also addresses the misperception among many health professionals that it is culturally taboo 
to discuss sex and sexual health in Aboriginal culture. 

Sally Rowell and Robyn Warnsborough

Sexual Health DVD Launch
WA Health has produced a new educational film for health professionals 
working with Aboriginal clients to assist in raising awareness of the 
importance of sexual health testing. 

The film, Healthy Conversations: Yarning about Sexual Health and 
Blood-borne Viruses with your Aboriginal Clients, aims to help clinicians 
approach the issue of sexual health with Aboriginal clients in culturally 
appropriate ways. 



Sexual Health DVD Launch cont. 
Wendy Casey, the Director of Aboriginal Health Policy Directorate, said she was pleased to see the film 
produced. 

“Aboriginal people are disproportionately affected by STIs and hepatitis B virus, which is also sexually 
transmissible. 

“However, some health professionals have expressed discomfort about discussing sexual health 
with, and offering testing to, Aboriginal clients.  In particular, uncertainty has been expressed about 
appropriate cultural protocols.   

“This film will increase health professionals’ skills and confidence to initiate sexual health conversations 
with Aboriginal clients and offer testing in a way that is sensitive and culturally appropriate.” 

The video features a range of Aboriginal and non-Aboriginal speakers including academics, 
representatives from the Aboriginal Community Controlled Health Sector, staff from regional public 
health units and prominent members of the Aboriginal community such as David Wirrpanda. 

It was produced in consultation with the Aboriginal Health Council of WA, WA AIDS Council and the 
Kimberley Aboriginal Medical Services Council. 

For more information and to watch the video visit the WA Health website.

Lisa Bastian and Veronica Walsh



60 Secs: with Anne
Name: Anne

Location: Kunawarritji Community

How long have you been a nurse for?
I have been a nurse for over 40 years starting my career as the 
Indigenous Clinic Nurse in Gladstone.

Which remote communities have you worked in?
I’ve worked in mostly remote communities in Central Australia. I 
worked at Yuendumu for 4 months, which is located 375km along 
the Tanami track, west of Alice Springs.  My next placement was at 
Borroloola for 12 months.

What is the best thing about working in a remote community?
The people.  Once they trust you they want to start to share their life and culture with you. I like being 
able to make a difference and at the same time earn the respect from the community members.

And the worst thing?
It gets a bit lonely without my family, but lucky we have Skype!

What are some of the things you do as a remote area nurse?
All of the usual things a metro nurse would do, but I also get to do a lot of preventative work and 
opportunistic work.

Any advice for other nurses thinking about working in a remote location?
DO IT!  The transition may be a little hard to start with, but I’ve learnt so much.  There are so many 
training opportunities available to help you.  It’s such a worthwhile opportunity.

One last thought?
It’s very exciting and every day is different.



Mawarnkarra Health Service: TAHLfest
Held on Friday 30th October at the Roebourne Oval, TAHLfest (Tobacco Action & Healthy Lifestyle 
festival) 2015, a festival that promotes healthy lifestyles, proved a huge success with the community of 
Roebourne, City of Karratha and outlying towns.  This is the second year for TAHLfest and this year the 
event was bigger, better and stronger with greater outcomes. 

The lead up to TAHLfest 2015 saw performances and workshops conducted in a number of schools 
by the Traditional Noongar Dance Group – Baldja Moort.  The dancers spoke on issues they had 
overcome and shared their personal stories that have shaped their lives.  The fantastic cultural dances 
encouraged many school children to join in the performance. 

TAHLfest 2015 featured headlining artist, Stan Walker, supported by national & local acts and guest 
speakers.  Throughout the evening, healthy living and other health messages were delivered by the 
various performers.  Andy Saunders – Aboriginal comedian, MC’d the night, introducing performances 
and spreading Mawarnkarra’s health messages. 

Over 600 community members engaged in the festivities with activities catered for everyone of all 
ages, including free health checks, cooking demonstrations, prizes and giveaways, fitness sessions, 
kids rides, face painting, food and drinks and plenty more. 

TAHLfest is proud to be strictly health related event by making sure caterers did not sell anything that 
could negatively impact a person’s health, therefore sugary products and fizzy drinks were not sold.  

Mawarnkarra Health Service Program Teams facilitated the event with staff from the following areas; 
Tobacco Action & Healthy Lifestyle, Social & Emotional Wellbeing, Environmental Health, Nutrition and 
Alcohol, Mums & Bubs and Mawarnkarra Health Services Clinical staff.  

TAHLfest 2015 was proudly sponsored by Coates Hire, Morris, Multi Service Group, Neverfail, NYFL, 
Pilbara Access, Pilbara News, RED FM, Spirit Radio, Tox Free with Heart Health as the across agency 
supporter.

The event was coordinated by Wrapped Creations and was supported by local organisations and key 
stakeholders who contributed their time and resources to help execute a great event.  

Mawarnkarra Health Service program team members have received a significant amount of positive 
feedback from the community and organisations for TAHLfest 2015.  Well done to Mawarnkarra on 
holding a very important and successful event.



Staff Profiles: Brett Walley
My name is Brett Walley and I am a Nyoongar/Yamatji man originally 
from Morawa WA, but have lived most of my life in the Perth region. 

I have worked in the Aboriginal health field for over 20 years in some 
capacity one way or another and I am a trained Aboriginal Health 
Worker in Primary Health Care Cert III & IV as well as having completed 
my Cert III in Drug and Alcohol counselling.  

I am very passionate about improving the health of our people through 
education, health awareness, and accessing appropriate health 
services. I believe better knowledge about Aboriginal health issues in 
our communities will go some way to help improve our people’s lives 
through a holistic approach to health care. 

I accepted this position as a Clinical Practices Support Officer with AHCWA, so I can help and support 
a team that is primarily aiming to improve all aspects of delivering better outcomes for our ACCHSs 
and thus improving health care delivery to our people/communities. I look forward to the challenges 
ahead.



Baldja Moort Pilbara Tour
One dedicated teacher, a supervisor and 12 students set off on a road 
trip of a lifetime travelling from Perth to Roebourne to attend the 
TAHLfest event run by Mawarnkarra Health Service.

Originally the group of Noongar dancers, known as Baldja Moort 
from Lockridge Senior High School were asked to fly 3 dancers to 
Roebourne to perform, but their Follow the Dream teacher, Libby, 
decided that all of the boys should have the opportunity to attend the 
event, so she put her hand up to drive them all there!!

Setting off early on a Sunday morning, the group travelled to Carnarvon where they spent the night before 
heading to Coral Bay.

Whilst in Coral Bay the students had the opportunity to scuba dive from a glass bottom boat and explore the 
coral wonderland that exists below the surface.

Next stop on the road trip was Pannawonica, where RIO Tinto had organised a community event for the boys to 
perform at.  The students were greeted by Tuesday Lockyer, who spent time with the boys, sharing her culture 
and knowledge.  Three of the boys were so intrigued by Tuesday that they spent a further couple of hours 
listening to her wisdom and stories.  Hardey Dershow also spoke to the boys, sharing his inspirational story with 
them.

After leaving Pannawonica the next morning, the group headed to Roebourne where they met Dennis 
Simmons Jnr, who would be their guide for the next 3 days.

The boys had concerns regarding being Noongars performing on Gnarluma country but once they arrived in 
Roebourne they set out to meet with the local Elders to obtain permission to perform. 

Prior to TAHLfest, the boys performed at Karratha, Wickham and Roebourne schools, with each performance 
being interactive, inviting many of the school children up on stage to perform with them.  Several of the boys 
shared their own personal stories and journeys of the hardships they have had to face to some of the groups.

The TAHLfest event was held on the Friday night.  An event organised by the Healthy Lifestyle team at 
Mawarnkarra saw several performances from headline acts, local acts, and dance groups. (read more about 
TAHLfest on Page 10).  

Libby said “There was a high energy amongst the boys before performing at TAHLfest, as they were getting 
ready.  The trip was amazing, each and every one of the boys behaved as role models for their community and I 
am very proud of them”.

The boys did so well that they have been invited back to the Pilbara region next year to perform, with the 
possibility of a longer tour of the region and further up through the Kimberley’s.

Performing at Wickham Primary School



Staff Changes
Since our last edition, AHCWA have had a few minor changes in staff, with new staff joining, and some 
staff changing position titles.  

AHCWA would like to welcome on board the following staff members: Brett Walley – Clinical Practice 
Support Officer and Karol Resuggan – Clinical Practice Support Officer.

Job descriptions and job titles often change due to the growth and development of a position and this 
quarter AHCWA have seen changes to the following positions: Natasha Gillespie, our Publications & 
Communications Officer is now full-time.

AHCWA wish all new employees and those that have new position descriptions a long and hopefully 
enjoyable journey with AHCWA. 

Baldja Moort with Stan Walker Sunset in the Pilbara

Jumping off the glass bottom boat at Coral Bay

Glass Bottom boat at Coral Bay

Tuesday Lockyer and Hardey Dershow

Baldja Moort performing at Wickham PS



The Aboriginal Health Council of Western Australia in conjunction with Communicable 
Disease Control Directorate Department of Health are looking at expressions of interest 
for the delivery of the Aboriginal Health Worker Immunisation Course. 

This Department of Health approved immunisation course provides the Aboriginal Health Worker 
the knowledge and skills to safely immunise clients across all ages. 

WHEN: WHERE: 

Course Delivery 
The course will be delivered in 2 one week block intensive teaching. 
There will be a 2 week break between the I st and 2nd Block. 

Assessment is carried out using a combination of the following: 
• Attendance and participation in group discussions and activities
• Role plays
• Quiz's
• On the job assessment
• Completion of activity workbooks

Course Content 
A number of topics will be covered throughout the two weeks. 
• How the immune system works
• Vaccine preventable diseases
• What is a vaccine made from?
• Cold Chain
• Administering vaccines

And much more!

For further information about this course and dates 

of delivery please contact James Harris 

Government of Western Australia 
Department of Health 

-!JU.di�!... Public Health and Clinical Services 

Immunisation Coordinator 
James.harris@ahcwa.org 

AHCWA 2015 

TBA TBA



Healthy Lifestyle Team
Healthy Lifestyle Sessions

The Tackling Indigenous Smoking and Healthy Lifestyle Team have had a busy couple of weeks out in 
the community running healthy lifestyle sessions with; the Redcliffe Community Centre, Secure Care 
and the Indigenous Parent Factor.

The team has also run the first sessions of their Healthy Lifestyle Rhapsody program with the Moorditj 
Noongar Community College.  The Healthy Lifestyle Rhapsody program is a four week program that 
aims to; promote healthy lifestyle choices and the benefits of being smoke-free to young Aboriginal 
and/or Torres Strait Islander children in a fun and interactive way. It is so important to learn about how 
to be healthy when you’re young. 

Overview: The students will learn four songs over four weeks to raise their awareness about sugary 
drinks, smoking, physical activity and general well-being/hygiene. 

The program has been a great success so far!

The Aboriginal Health Council of Western Australia in conjunction with Communicable 
Disease Control Directorate Department of Health are looking at expressions of interest 
for the delivery of the Aboriginal Health Worker Immunisation Course. 

This Department of Health approved immunisation course provides the Aboriginal Health Worker 
the knowledge and skills to safely immunise clients across all ages. 

WHEN: WHERE: 

Course Delivery 
The course will be delivered in 2 one week block intensive teaching. 
There will be a 2 week break between the I st and 2nd Block. 

Assessment is carried out using a combination of the following: 
• Attendance and participation in group discussions and activities
• Role plays
• Quiz's
• On the job assessment
• Completion of activity workbooks

Course Content 
A number of topics will be covered throughout the two weeks. 
• How the immune system works
• Vaccine preventable diseases
• What is a vaccine made from?
• Cold Chain
• Administering vaccines

And much more!

For further information about this course and dates 

of delivery please contact James Harris 

Government of Western Australia 
Department of Health 

-!JU.di�!... Public Health and Clinical Services 

Immunisation Coordinator 
James.harris@ahcwa.org 

AHCWA 2015 

Community Events:

On the 8th of October the team supported AHCWA’s Youth Program at the 
Derbarl Yerrigan Youth Health Expo at Ashfield Oval with a health promotion 
stall. 

On the 27th of October the team attended the BreastScreen WA annual 
Picnic in the Park celebrations. 

Food! Glorious, food!

In every healthy lifestyle session the participants cook up a healthy meal to share with one another. Here are 
some photos of some of the amazing food they create!



Staff Profiles: Karol Resuggan
My name is Karol Resuggan and I am a Yamatji woman, but I’ve lived my 
whole life in the Perth region being raised by my Mother, Grandmother, 
Aunties and Uncles in my early years.  The influence from my upbringing 
has played a major role in making me who I am today. 

I am married with two boys and I’ve worked hard to balance working 
fulltime and study, recently completing my Cert IV in Aboriginal Health 
Worker and Primary Health Care. I have an ongoing willingness and 
commitment to continue learning and working to develop additional 
knowledge and skills to best assist my community. 

My previous role at the Bentley Medicare Local included, Indigenous 
Outreach Worker, Indigenous Health Project Officer, Care Coordinator 
and Aboriginal Liaison Officer.

It has been my passion to serve my community and to improve access for Chronic Disease patients 
both in the city and also to country patients.  I’d like to acknowledge the support given to me by my 
previous workplace to assist me to complete my certificate.

I also have a passion for improving the health journey for Aboriginal patients discharged from Royal 
Perth Hospital.  This was a major highlight for me while assisting with health education. Improving 
patient’s knowledge and self-management was a daily focus, building a bridge between the patient 
and health services available was also high on my agenda.

Being accepted as the Clinical Practices Support Officer with AHCWA is the next phase for my 
commitment to Aboriginal health and I am excited to bring my knowledge to the team, looking 
forward to improving service delivery across the network and collaborating with health member 
providers to access support and better outcomes for Aboriginal communities across the state.

I am very excited about the road ahead working with AHCWA.

Save The Date
2016 WA Aboriginal Community Controlled Health Sector Conference

AHCWA will be holding the Annual WA Aboriginal Community Controlled Health Sector Conference on 
Wednesday 16th and Thursday 17th March 2016, with the annual Members Planning Day and Youth 
Conference being held on Tuesday 15th March 2016. 

The theme is ‘Aboriginal Health in Western Australia : Collective Knowledge and Collective Solutions’ 
and the venue for the 2016 Conference will be the Pan Pacific  Hotel in Perth.

Details regarding the conference agenda, registration, hotel bookings and travel will be sent through 
in the coming weeks. 

For enquiries please contact Donna Schildbach at donna.schildbach@ahcwa.org or call AHCWA on 
(08)9227 1631.



family, friends or someone else in your community when they need it most. 

 

About the Senior First Aid course 

 

 

 
 

Duration: 
Two consecutive days

    

Location:  

Training and Development Centre 
Aboriginal Health Council of Western Australia 

450 Beaufort Street, Highgate 
Perth, Western Australia 

 

Cost: $100 *

* The Senior First Aid course is free to AHCWA Member Services.
 

All Member Services need to pay for is trainers, travel cost if outside of 
Perth Metropolitan area

 

Phone: (08) 9227 1631

Who should have a Senior First Aid certi�cate?

If you work in health or a clinical setting it’s extremely important to keep your �rst aid skiills up to date.  In fact, many employers 
require you to have a �rst aid certi�cate.

Even if you don’t work in a health setting, having �rst aid skills is so important when it comes to helping your family, friends or 
someone else in your community when they need it most.

Our Senior First Aid course runs for two days and you will graduate with a certi�cate that will remain current for 
3 years and gives valuable life-saving skills in the following areas:

º Applying basic first aid principles
º Basic physiology and anatomy, heart conditions
º Managing emergency situations, unconscious casualties, burns, bleeding and Diabetes
º Life threatening breathing problems, such as Asthma and Anaphylaxis
º Adult, child and infant CPR and using an Automated External Defibrillator (AED)
º Spinal, head, ear and eye injuries
º Fractures, bites, stings and poisons

Non - Member Services

For more information and course bookings please contact Michelle de La Haye via e-mail or phone:

E-mail: Michelle.delahaye@ahcwa.org

PROVIDE FIRST AID:HLTAID003



Chief Executive Officer 
Des Martin

Personal Assistant 
Jo Kennedy

Policy & Advocacy
Principal Policy Officer  
Cameron Poustie 

Policy Officer  
Shaun Wyn-Jones

Human Resources & Ord Development
Senior Human Resources Advisor 
Andrew Webster

Human Resources Officer 
Kristy Monaghan 

Human Resources Assistant 
Clara Titus

Administration

Administration Coordinator 
Robyn Withnell

Senior Administration Officer 
Donna Schildbach

Receptionist 
Grace Caine

Publications & Communications Officer  
Tash Gillespie

Publications & Design Assistant 
Harley Richards 

Health Systems Improvement

Manager 
Patrica Bushby

Public Health Medical Officer
Dr Marianne Wood

Clinical Practice Support Officer (1.0) 
Brett Walley

Clinical Practice Support Officer (1.0) 
Karol Ressugan

Indigenous Health Project Officer
Vacant

Data Analyst & Research Assistant (CRE) 
Vacant 

Administration Assistant (0.5) 
Xandra Tunbridge

Sector Development 

Manager 
Sharon Bushby

Registered Training Organisation  

Workforce Development Coordinator 
James Harris

Cultural Safety Training Officer 
Julie Jones

Clinical Trainers 
Kim Hawkett 
Michelle de la Haye
Veronica Walshe
Lorraine Taui (Ear Health)

Administration Assistant 
Dawn Flanagan 

AHCWA staff can be contacted on our main reception line: 

(08) 9227 1631 or email: reception@ahcwa.org 
If you wish to email a staff member directly, all email addresses are firstname.lastname@ahcwa.org

E.g. bill.smith@ahcwa.org 

AHCWA Contacts



Programs 

Portfolio Officer: Workforce 
Sharon Bushby

Sexual Health Practitioner 
Jennifer Needham

Immunisation Coordinator  
James Harris

Aboriginal Youth Coordinator 
Hayley Thompson 

Ethics Officer 
Tara Pierson

Administration Officer (0.5) 
Xandra Tunbridge

Health Promotion 

Health Promotion Coordinator  
Tricia Pearce 

Healthy Lifestyle Workers  
Leah Bregazzi  (Matenity Leave)

Tobacco Action Workers  
Melissa Morthorpe 

Finance and Contracts 

Manager and Portfolio Officer, Governance  
Jenny Sala

Finance Officer 
Charlotte Montgomery

Finance Assistants 
Deepa Vaghijiani  
Susie Schipp 

Quality & Compliance Officer 
Zara Willock

Corporate Governance Assistant 
Ronda Clarke

Coordinator of Funding & Submissions 
Graham Lovelock

Information & Technology

IT Support Officer 
Tendai Nyamadzi

IT Support Assistant 
Artwell Chen

Want more information about the courses we offer in primary health care? 
Certificate II, Certificate III and Certificate IV in Aboriginal and Torres Strait Islander Primary Health Care 

We also offer Senior First Aid and Cultural Safety Training

Call us: (08) 9227 1631  or email: reception@ahcwa.org 

Want to work at AHCWA? 
EMAIL YOUR CV TO: applications@ahcwa.org

All media, newsletter and eBulletin enquiries or story submissions: 

Publications & Online Communications Officer 

Tash Gillespie at natasha.gillespie@ahcwa.org



@AHCWA
450 Beaufort Street  
Highgate WA 6003

PO BOX 8493 
Stirling Street  

 Perth WA 6843

CONTACT
Phone: (08) 9227 1631

Fax: (08) 9228 1099 
reception@ahcwa.org 

 AHCWA is committed to Continual Quality Improvement. 
Please feel free to give your feedback by requesting a ‘Compliments, Suggestions & Complaint Form:

Phone:  (08) 92271631
Email:  reception@ahcwa.org

AHCWA


